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November 2021 Newsletter
T his month we are delighted to bring you the very best of what the Applied
Healthcare Academy & the Lif e Science Access Academy has to offer.
We will always keep you up to date with the latest news.

Below is a brief overview of each of our new courses and the categories they
fall into. T hese courses will be going live within the next few weeks.
If you do NOT want any of these courses made live for your teams, please let
us know by the 6th of December 2021.

BRAND NEW! Check out our new blogs on the site!

Daily, weekly and other new content will be added regularly.

As we lead up to the final few weeks of the year, now is the time to
equip your team with the skills and goals needed to make 2022 a
success!
LSAA has created the Virtual Engagement Diploma to give YOU a
comprehensive overview of the key skills, techniques and attributes
to T HRIVE in a Virtual/Hybrid world…helping you to become a
VIRT UAL SUPERHERO!
T he modules are as follows:
Be a Virtual Superhero!
Gaining Virtual Access Masterclass
How to Present Yourself on Camera
Remote and Virtual Selling Mastery
T ime Management
Virtual Engagement – Soft Skills
T here is NO ADDIT IONAL CHARGE for LSAA subscribers.

Log in and take it NOW:
https://www.accessacademy.cloud/dashboard/Category.php?i=74
Or log on to the Life Science Access Academy website and select
the Virtual Engagement Diploma in the Life Science Access
Academy drop-down menu

Life Science Access Academy - New Courses for You!

Think Tank – November 2021:
Equipping Your Commercial

Teams for 2022
Think Tank, Virtual
Engagement
With phrases like ‘Living with Covid’,
‘T he new normal’, ‘Back to reality’
being commonplace in our current
conversations, it is time for the
industry to equip its commercial
teams with the right set of skills to manage the hybrid world of both face-toface and virtual engagement with customers
In our latest T hink T ank, Ian Chamberlain and our panel of experts take a deep
dive into the data, their experiences within their own companies and the
necessary mindset needed to tackle the changing landscape.

Access Course Here

The Science of Storytelling
Virtual Engagement,
communication and
presentation skills
During our sold-out Science of
Storytelling event, Body T alk CEO
Richard Newman, shared the proven
communication techniques that will
increase the results for your team. During this lively, interactive session, Richard
shared highlights of the flagship training journey that has been tried and tested
by thousands of professionals in the life science industry from around the world
over the last two decades.

Access Course Here

Understanding Mental Health
Mindset and Psychology
Mental health can be a daunting,
scary and misunderstood topic for
many. It needn't be scary; it needn't
be unknown.

Breaking down the difference between difficult emotions and mental illness,
this course looks to understand the difference between sadness and
depression, fear instead of anxiety and guilt instead of shame. When is a
mental health condition an illness and should we medicalise it at all?

Access Course Here

In Conversation with Andy
Cowper - 5 November 2021
In Conversation with Andy
Cowper
In the second of our ‘In
Conversation with Andy Cowper’
events, Ian and Andy discuss two hot
topics for the NHS right now. Firstly,
Andy addresses the ongoing question; is the government gradually
privatising the NHS? T he answer is not as simple as it seems. Andy shares his
views on this complex topic, focussing on why privatisation is an unlikely future
for the NHS right now.
Secondly, following Rishi Sunak’s recent Budget announcement, Ian and Andy
discuss how likely the pledges are to come to f ruition. Will we see the
promised increase in workforce and services, and how will the budget tackle
the ever-increasing waiting lists?

Access Course Here

Creating Psychologically Safer
Environments
Mindset and Psychology, Sales
Managers Tool Kit
Mental health is most commonly
driven by the environments we are in.
As a manager, we hold some
responsibility in keeping that
environment as protected as possible. T his can be seen as a daunting task, but
it needn't be. By bringing together psychological theory, Jonny's own experience
of managing in the 999 services and his own experience of suffering from
mental ill-health, Jonny has designed this course to teach the techniques
required to create a psychologically safe workplace environment.

Access Course Here

How To Conquer Your
Confidence In 10 Steps To Get
The Results You Want!
Mindset and Psychology
Want to be confident, courageous
and get the results you desire? T hen
this course is for you! Learn about your mind, how it impacts the life you live
and what steps you can confidently take to propel you forward to where you
want to be.

Access Course Here

Psychological Resilience
Mindset and Psychology
Psychological resilience is often
misunderstood as the ability to cope no
matter what, be strong all the time and
never fail. T his course is designed to
challenge those belief and take a good look
at what the research says about psychological resilience and how it can be
developed.

Access Course Here

Why Storytelling Is an Inside
Job - Part 1
Communication and
Presentation Skills
In part 1 of this training, story
strategist, author, and former BBC T V
correspondent, Colette McBeth
explains why a strong internal narrative that unites teams around a common
goal has never been more important than it is today.

Colette highlights the dangers of allowing a story void to open up within your
organisation, why the mission statement needs a story, and the four key steps
needed to build a thriving story culture to boost morale, increase engagement
and accelerate positive change.

Access Course Here

Why Storytelling Is an Inside
Job - Part 2
Communication and
Presentation Skills
In part 2 of this training, story
strategist, author, and former BBC T V
correspondent, Colette McBeth
explains why a strong internal narrative that unites teams around a common
goal has never been more important than it is today.
Colette highlights the dangers of allowing a story void to open up within your
organisation, why the mission statement needs a story, and the four key steps
needed to build a thriving story culture to boost morale, increase engagement
and accelerate positive change.

Access Course Here

Field Medical Engagement: A
Deep Dive into the Fastest
Growing Role in Pharma
MSL Development
Steve Pollacco, an expert in
supporting the field medical roles,
talks to Ian Chamberlain about why the MSL role is becoming one of the fastest
growing roles in the industry and what organisations should be doing to support
this role. During the 30 minute conversation, Steve highlights the importance of
understanding why the role exists and how success lies within having quality
conversations, not just data driven presentations.

Access Course Here

The Body Talk Podcast
Commincation and
presentation
T ake a look at the latest Body T alk
Podcasts, which are now available on
the LSAA site. T opics include:
Perfect Your Business Pitch
How T o Approach Conflict Resolution In Business
Build a Deeper Connection With Your Clients T hrough Storytelling
T ips From the Master of Storytelling Robert McKee
Why Mental Health Awareness Is Crucial in Business
Improve Your Body Language and Communication Skills

Applied Healthcare Academy - New Courses for You!

Primary Care Networks:
Understanding the Additional
Workforce for General Practice
NHS
T his course is for anyone who wants
to understand what additional roles
and workforce Primary Care Networks
can now recruit for in England. It
provides an overview of what the roles and responsibilities are, how they will be
funded, and how they will support general practice and the GP workload. It also
considers how the industry might adapt to the new general practice workforce.

Access Course Here

Therapy Area Review: Obesity
Therapy Area Reviews
T his course provides an overview of
recent developments and the current
provision of services to address
obesity and overweight in the context

of the NHS. T here are updates on
policy aims and development, factors
associated with obesity, COVID-19,
progress and guidance. T his course
also includes updates from the
devolved nations.

Access Course Here

NHS England: Integrated Care
Systems – Performance
Management
NHS
T his course will keep you up to date
with the newly forming integrated
care systems (ICSs) and the NHS
System Oversight Framework which
will be central to performance measurement. Learn about the metrics that will
be used and the regime that will be put in place to manage systems if needed.
Learn how to identify the performance status of the ICSs you deal with and
what significance this may have for your role.

Access Course Here

Top Tips: Integrated Care
Systems, Place and Provider
Collaboratives
Top Tips
T his overview (updated Sept 2021) discusses integrated care systems, and
place and provider collaboratives. It covers the background, key points, provider
collaboratives, ICP – integrated care partnership/providers or place based
partnership (PbP), things to note and key references.

Access Course Here

Therapy Area Review: Mental
Health
Therapy Area Reviews
T his course provides an overview of
recent developments and the current
provision of mental health services in
the context of the NHS. T here are
updates on changes to NHS structure,
policies, plans and reforms, NHSX initiatives, the impact of COVID-19, current
progress and NICE guidance.

Access Course Here

Therapy Area Review: Diabetes
Therapy Area Reviews
T his course provides an overview of
recent developments and the current
provision of services for diabetes in
the context of the NHS. We look at
how the NHS is changing, the direction
of diabetes policy, diabetes in the
Long T erm Plan, progress made following the Long T erm Plan and the effect of
COVID-19 on diabetes amongst other topics.

Access Course Here
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