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July 2021 Newsletter
T his month we are delighted to bring you the very best of what the Applied
Healthcare Academy & the Lif e Science Access Academy has to offer.
We will always keep you up to date with the latest news.

Below is a brief overview of each of our new courses and the categories they
fall into. T hese courses will be going live within the next few weeks.
If you do NOT want any of these courses made live for your teams, then let us
know by 23 July 2021.

BRAND NEW! Check out our new blogs on the site!
Daily, weekly and other new content will be added regularly.

SPOTLIGHT:
New Firefly Diploma on the
Pharmaceutical Industry

We have created the UK’s first Diploma that covers the
Pharmaceutical Industry, helping you and your team to gain an indepth understanding of your sector. Our course has been designed
to be taken as a series of six, hour-long modules under the name of
Spotlight On: T he Pharmaceutical Industry.
T he purpose of this course is to provide a deeper understanding of
the pharmaceutical industry, how it has evolved into the shape it is
now, the various markets in the world, including Europe, with a
particular focus on the UK market. We will look at various product
types, including branded medicines, generic medicines and
biosimilars
For more information on how to access these courses Click here.

Life Science Access Academy - New Courses for You!

Open Health Event - Rare
Diseases
NHS Open Health Monthly
Conversation
June’s Open Health Event is hosted by
Ian Chamberlain. T his month focuses
on rare diseases. Ian is joined by Gavin Jones, Global Advisor on Rare Diseases
for Open Health. Gavin has 25 years of experience in the industry with a
specialist interest in rare disease. T ogether, Ian and Gavin discuss how to
effectively engage with the rare disease communities.

Access Course here

Time for UK Pharma to Take
Teamwork Seriously
Development
Ian Chamberlain chats with highly
experienced member of the Life
Science Industry team and author
Allan Mackintosh. Allan is our go-to consultant for team development and has
40 years of experience working in the industry. Ian and Allen discuss the
importance of teamwork. And touch upon Allan’s recently-published second
book all about teamwork.

Access Course here

Glass Half Full: How is Your
Mind Seeing the Future?
Positive Edge Blog
T he Positive Group team looks at the
subject of mindset and the role
optimism and pessimism play as we
look to an uncertain future and the
ongoing challenge of COVID-19.

Access Course here

Navigating the Terrain of Race
Equality, Diversity, Inclusion
and Belonging
Following on from the Diversity,
Inclusion and Belonging T hink T ank
series, Ian Chamberlain chats with
Senior Consultant of Legacy Consultants, Nathan Dennis about navigating the
terrain of race. Nathan specialises in race diversity stakeholder engagement in

the black and afro-Caribbean community. T his interview discusses the impact
of Black Lives Matter and what representation means.

Access Course here

The Mask And The Message –
How Face Masks Impact The
Way We Communicate
Mindset and Psychology,
Development
Here’s looking at you: did you know your face has the most dexterous muscles
in the animal world – making you capable of transmitting huge amounts of
information, without saying a word?

Access Course here

Dispensing doctors - FAQs –
Stock Rotation, Stock Layout
and Stock Control
Dispensing Doctors Blog
T he Dispensing Doctors experts tackle
some frequently asked questions
concerning dispensary layout and stock handling procedures.

Access Course here

Why Sorry Should Be the
Hardest Word - BodyTalk
Mindset and Psychology,
Development
How often do you say sorry? Are you genuinely apologising or are you saying it
to be polite or fill a silence? If your answers to those questions are ‘at least ten
times every day’ and ‘yes’, then you’re not alone. An authoritative UK survey

reported the average person says ‘sorry’ around eight times a day – and one in
eight people apologise up to 20 times a day.

Access Course here

Applied Healthcare Academy - New Courses for You!

Therapy Area Review - Women's
Health
Therapy Area Review
T his course provides an overview of
recent developments concerning
women’s health in the context of the
NHS. Specifically, we touch on
everything from current NHS
commissioning and finance mechanisms, right through to the latest NICE
guidance. T he impact of COVID-19 is also considered – both in terms of its
immediate impact and with a view to the future.

Access Course here

Coming Up...

Open Health Monthly Conversations: Provider Collaboratives
In our next Open Health Monthly Conversation, we will be exploring provider
collaboratives - what are they and why are they so important?

T he interview will be pre-recorded and available in August.

Recordings now available
Think Tank:

Get involved in our monthly T hink T anks!

Celtic Nations Health Economy Insight

Ian Chamberlain is joined by a panel of experts to take a tour of the Celtic
Nations and look at the similarities and, more importantly, the difference in the
functions, definitions and opportunities within the health services across
England, Scotland, Wales, Northern Ireland and the Republic of Ireland.
Key learning objectives:
An overview of the health services in Northern Ireland, Republic of Ireland,
Wales, Scotland and England
What are the similarities between the devolved nations?
What at the differences between the devolved nations and what impact
does that have on patients, customers, budgets and the life science
industry?
What opportunities are available for the life science industry?
Why is it so important to understand the priorities of the system you are
working in?
Panellists: Eugene Reid (President Ballymena Chamber of Commerce and
Industry), Gwynne Morley (General Manager of IQVIA), Mehrnaz Campbell
(Founder and CEO of Cheemia), Nick Arnold (Business Development Director at
Cheemia), T ony Cox (Development director at Open Health)

ACCESS RECORDING HERE
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