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Welcome to the first issue of this month’s
news and updates from the NHS
Remember the NHS is a system that also is affected by
other systems

Key Points so far in 2020
•

COVID-19 – The NHS COVID-19 contact-tracing app was launched across England and
Wales on 24th September and Scotland released their ‘Protect Scotland’ app two weeks before.

•

Cardiff and Vale University Health Board – the Health Minister has announced £33m funding for a
new facility for the Cardiff and Vale Health Board to manage any potential increase in COVID-19
cases this winter.

•

NHSE – a cancer taskforce has been established and chaired by Professor Peter Johnson, to look at the resetting of cancer services – the cancer hubs we have now may stay.

•

Birmingham and Solihull Clinical Commissioning Group is looking to delegate its commissioning powers for
mental health services to Birmingham and Solihull Mental Health FT (BSMHFT) under a new ‘prime provider’
contract.

•

NHSE – QOF – GP practices will be offered income protection on just over half of the 567 QOF points available in 2020/21 identified in a letter and under plans set out by NHS England.

•

NHS Construction Framework has been launched. Companies are being invited to tender for a new four-year
£47bn developer-led framework launched to provide the NHS and public sector with a compliant procurement
route to carry out vital expansion plans.

•

Junior doctors in the NHS will now be able to undertake their training in independent hospitals due to a new
agreement reached between independent healthcare providers and the NHS.

•

UK Government has announced the winners of its first Artificial Intelligence (AI) in Health and Care Awards.
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COVID-19 News
East Suffolk and North Essex NHS Foundation

ter an unsuccessful trial on the Isle of Wight. It was beset

Trust – Ipswich Hospital has spent £6.5m on a new

with technical problems related to incompatibility with

lab which has become the hub for molecular testing in

Apple and Google software. The new app is now based on

Suffolk and north Essex – and up to 2,000 people per

Apple and Google technology – as are those of many oth-

day will soon be able to be tested.

er countries. More than a million people downloaded the

A risk calculator that takes seconds to produce a
score indicating a COVID-19 patient’s risk of death
could help clinicians make care decisions soon after
patients arrive in hospital. The tool was built by the ISARIC Coronavirus Clinical Characterisation Consortium
involving researchers from Universities of Edinburgh,
Glasgow, Liverpool and Imperial College London using
data from some 35,000 patients admitted to hospital
between February and May 2020.
The NHS COVID-19 contact-tracing app was
launched across England and Wales on 24th September, four months after the first version was ditched af-

app on the first day. The app supports the Test, Trace and
Protect service in Wales and the Test and Trace service in
England. However, users are anonymous and will receive
notifications rather than being contacted by a person.
This also means that notifications are advisory and not
subject to law and fines for non-compliance. The government is forecasting that the total cost of developing the
app (including the failed one) will exceed £35m.
Tees Valley CCG – Patients with COVID across the Tees
Valley will be loaned a pulse oximeter. Patients will take
their readings and then submit them via an app on their
phone where local clinicians will monitor them. This is
known as a ‘virtual ward’ because patients will not need
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to be in hospital and can be supported from the comfort of their own home. The pilot is one of the first pilot areas
nationally and is being run by NHS Tees Valley Clinical Commissioning Group (CCG), working closely with three GP
Federations in the area.
Operation Moonshot programme – the government aims to carry out up to 10m COVID-19 tests a day by early
next year as part of a £100bn expansion of the testing programme, according to the BMJ. Under the plans, digital
immunity passports will be used to allow people who have tested negative for the virus to return to work, to travel
and to take part in other activities. But, according to Privacy International, immunity passports are ‘dangerous’
and risk excluding vulnerable groups and misuse of data, or mission creep. But according to a post on the government’s Centre for Data Ethics and Innovation blog digital immunity passports could prove ‘valuable’ in settings
where there’s a high risk of transmission, such as sports venues and travel. It acknowledges a risk to users’ privacy
but adds there are “ways to mitigate these risks”.

Other NHS related News
A cancer taskforce to be established and chaired by Professor Peter Johnson at the end of September.
MHRA – medicines you cannot export from the UK or hoard.
Gov.uk – six projects have received £32m in government funding to help transform NHS healthcare delivery. Projects include novel AI X-Ray scanner to diagnose cancer and osteoarthritis more effectively and robotic muscles to
assist those who have suffered from a stroke.
Norfolk and Norwich University Hospitals and James Paget foundation trusts, and Queen Elizabeth Hospital
King’s Lynn Trust have set up a new committee to oversee their major service integration strategy. They are due to
finalise their acute integration strategy by January, according to James Paget’s board papers.
Birmingham and Solihull Clinical Commissioning Group is looking to delegate its commissioning powers for
mental health services to Birmingham and Solihull Mental Health FT (BSMHFT) under a new ‘prime provider’ con-
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tract according to BSMHFT board papers (agenda item 7). The boards of Birmingham and Solihull CCG, Women’s
& Children’s NHS Foundation Trust and Birmingham & Solihull Mental Health Foundation Trust are being asked to
endorse the intent to establish an Integrated Care Model for Mental Health in Birmingham and Solihull. This would
involve the delegation of commissioning responsibilities to BSMHFT through a prime provider arrangement and the
further development of our current joint working arrangements. This is in line with NHSE plans.
NHSE has set out details of a stripped-back GP appraisal process that will take effect from 1 October in a first step
towards reinstating full appraisal from next April. Guidance published by the Academy of Medical Royal Colleges
(AoMRC) confirms that appraisal will be rebalanced ‘to include an enhanced focus on wellbeing and development and avoiding an approach that is tick-box or burdensome’.

NHSE – QOF – GP practices will be offered income protection on just over half of the 567 QOF points available
in 2020/21 identified in a letter and under plans set out
by NHS England:
• Increased points and amended payment terms
or flu vaccination and cervical screening
indicators.
• Indicators which will be paid on an achieve
ment basis.
• Indicators and points which will be subject to
income protection arrangements and the
conditions upon this income protection.
• Revised quality improvement (QI) requirements
for the 2020/21 modules: early cancer diagno
sis and care of people with a learning disability.
Pharmacy – flu vaccination funding for 2020/21. The
fee per vaccination will remain at £9.58, but for this year
only: £0.50 per vaccination will be paid, funded from the
Transition Fund; and up to £1m of medicines margin can
be retained for flu vaccinations administered above the
number in a normal year. This will be in addition to the
allowed £800m medicines margin under the Community
Pharmacy Contractual Framework. This means the combined value of fees paid per vaccination will be £10.08.
As is normally the case, contractors will also be reimbursed for the vaccine costs at the basic price (list price)
of the individual vaccine administered and an allowance

at the applicable VAT rate will also be paid.
NHS Construction Framework has been launched.
Companies are being invited to tender for a new fouryear £47bn developer-led framework launched to
provide the NHS and public sector with a compliant
procurement route to carry out vital expansion plans.
Acting on behalf of Cumbria, Northumberland, Tyne
and Wear NHS Foundation Trust (CNTW NHS FT), the
framework has been established with the goal of bolstering the construction industry and allowing developers the opportunity to secure new work with the NHS
and fellow public sector bodies.
Bedfordshire Clinical Commissioning Group (CCG)
have commissioned a new Bedfordshire Community
Epilepsy Specialist Nurse Service. The service is led by
newly-appointed clinical nurse specialists in epilepsy, Prudence Mbwanda and Shelley Watson and it is
delivered by Bedfordshire Community Health Service
(BCHS).
NHS has launched a new UK-wide retrieval and transplant service for donation after circulatory death (DCD)
heart transplants. Royal Papworth NHS Foundation
Trust in Cambridge, Wythenshawe in Manchester (part
of Manchester University NHS Foundation Trust), and
Royal Brompton and Harefield NHS Foundation Trust in





Back to Contents

Bi-Monthly
Newsletter

London are working together to provide a national retrieval service for each other and the other three adult cardiothoracic transplant centres in Newcastle, Glasgow and Birmingham.
The University of Warwick and University Hospitals Coventry and Warwickshire (UHCW) NHS Trust are
investigating whether a new dual testing method can improve the diagnostic accuracy for patients with suspected
significant bowel disease (SBD) – without the need for a colonoscopy. The ‘REducing Colonoscopies in Patients
without Significant BowEl DiseasE’ (RECEDE) study is set to recruit 1,819 patients who are referred for colonoscopies at participating sites within the UK due to persistent lower gastrointestinal symptoms.
NHS Blood and Transplant (NHSBT) said that an estimated 6,700 people are currently in need of a transplant
across the UK – up from 6,138 prior to the start of the pandemic.
Moorfields Eye Hospital NHS Foundation Trust has launched a new web application to enable patients and
healthy volunteers to sign up to take part in its research projects. Research Opportunities at Moorfields (ROAM) has
been created to engage more people interested in taking part in world-class research at the trust.

Public Health England (PHE) report shows the number of annual gonorrhoea diagnoses rose 26% between 2018
and 2019 (from 56,232 to 70,936). The data outlined in the Sexually transmitted infections and screening for
chlamydia in England 2019 report has prompted health officials to warn of the need to practise safe sex, including
correct condom use.
Junior doctors in the NHS will now be able to undertake their training in independent hospitals due to a new
agreement reached between independent healthcare providers and the NHS. The move appears to be aimed at
protecting medical training, especially in elective specialty services, from COVID-19 restrictions and disruption in
NHS hospitals; and as a larger share of operations are shifting into the private sector.
NHS Kernow Clinical Commissioning Group (KCCG) have posted a £27m deficit and announced that service
cuts are coming – and that’s before the impact of the coronavirus pandemic has even been taken into consideration. In its annual report for 2019/20, which covers up to March 31 this year and therefore does not include any
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financial impact associated with COVID-19 issues, the KCCG announced that it had gone over budget by £27.2m
for a budget of £866.7m, against a planned deficit of £16.8m. The report states that the CCG will have to make
some cuts to services of at least £33.6m – which is 4.6% of its budget – but that could end up being worse when
the impact of the coronavirus is taken into consideration.
Isle of Wight NHS Trust have introduced an Associate Practitioners for Dementia service that aims to significantly
improve the patients’ time whilst in hospital by making it a less scary place to be. The Associate Practitioners for
Dementia is a team of two who, although non-clinical, will have an oversight of the day to day care of patients
living with dementia on the wards.
NICE are recruiting Patient and Public Voice for their Clinical Reference Groups.
National Institute for Health Research (NIHR) are also recruiting for reviewers.
NHS Redbridge CCG and NHS Havering CCG who are two of the seven CCGs merging to form North East
London CCG (City and Hackney, Newham, Tower Hamlets, Waltham Forest, Barking and Dagenham, Havering and
Redbridge), have indicated that four procedures currently available on the NHS in Havering and Redbridge are likely
to be dropped because they are deemed a poor use of money once the merger goes ahead next year. Operations to
help those with heavy periods by removing tissue from inside the womb, split earlobe repair, herbal medicines and
treatment for scarring and hyperpigmentation will no longer be offered on the NHS.
North West London CCGs – the consultation closed on the 11th September on the planned merger of eight NHS
Clinical Commissioning Groups (CCGs) in North West London into a single CCG. The eight CCGs are: Brent, Central
London, Ealing, Hammersmith and Fulham, Harrow, Hillingdon, Hounslow and West London.
British Journal of General Practice – an interesting study on Hospital admissions after vertical integration of general practices with an acute hospital: a retrospective synthetic matched controlled database study.
Alder Hey Children’s NHS Foundation Trust and the University of Liverpool have been awarded £1.5m by the
National Institute of Health Research to undertake a clinical trial to find out if taking a preventer inhaler only when
a child has symptoms, is as effective as taking it every day. The study, Assessing SYmptom-driven versus Maintenance Preventer Therapy for the Outpatient Management of AsThma In Children (ASYMPTOMATIC), will involve
around 250 GP practices across the UK.
NHS Supply Chain is seeking to establish a non-exclusive framework agreement for the supply to the NHS Supply
Chain customer base for the maintenance, repair and calibration of medical equipment.
Derbyshire Healthcare NHS Foundation Trust have created a new Older Adult In-Reach and Home Treatment
Team.
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Health and Lung Transplants – interesting graphics for Heart Transplants and Lung Transplants.
Doncaster NHS Clinical Commissioning Group are concerned about uncertainty over their long-term finances
at present because of questions arising from changes to the way they are paid from the Government in response to
COVID-19. The CCG was showing an overspend for July of £2.2 million of which £706,000 related to costs directly
incurred as a result of COVID-19 which had not yet been reimbursed.

NHSE have announced a £10m dedicated support package for local NHS, public health teams and voluntary
organisations across England to strengthen suicide prevention plans and provide practical and emotional support to
friends and family who have lost a loved one to suicide. The funding will be used to set up tailored projects to care
for people in high-risk and vulnerable groups such as those who self-harm, middle-aged men and hospital patients
with mental health illnesses. The majority of the money – £8m – has been allocated to bolster suicide prevention
initiatives across 30 local areas, including 15 new projects, during the 2020/21 financial year. The remainder is
earmarked to provide bereavement support for people after a relative or friend’s suicide.
NICE – all products on care homes, including any guidance, NICE Pathways and quality standards is now on one
site.
A joint letter to Matt Hancock MP, Secretary of State for Health and Social Care, has called for pharmacists to
be able to alter prescriptions to minimise the impact of medicine shortages on patient care. The letter, co-signed by
the Royal Pharmaceutical Society, the British Medical Association, the Royal College of GPs, patient group National
Voices and others, calls on the Government to amend medicines legislation to allow pharmacists to make changes
to prescriptions and provide a different quantity, strength, formulation or generic version of the same medicine if
it is in short supply. The letter also calls on the Government to work with stakeholders to implement the changes
ahead of the end of the UK transition from the EU at the end of this year.
NHS Doncaster Clinical Commissioning Group are investing in and providing a health bus as an additional way
of patients having an appointment with a local GP. Patients across Doncaster will be able to turn up at the health
bus on Wednesdays, Thursdays and Fridays at various locations across the borough, which will be parked in easily
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accessible locations from 9:00am to 4:30pm. The health bus will be available every week until the end of March
2021.

Hepatitis C service specification – the communi-

same time last year.

ty pharmacy Hepatitis C Antibody Testing advanced
service went live on 1 September 2020. Through this

As part of a wide-reaching future trade deal struck

service, people who inject drugs and who are not

between the UK Government and Japan last week,

currently accessing community drug and alcohol treat-

pharmaceutical companies from both countries will be

ment services can be tested for the hepatitis C virus at

able to largely continue to operate as normal come Jan-

a participating community pharmacy. Any community

uary 1, 2021. In 2019, the UK exported £23.3bn worth

pharmacy that meets the prerequisites for service pro-

of pharmaceutical goods. Japan received 3.3% of those

vision detailed in the service specification can register

goods, to a value of £760m, making pharmaceutical

to provide this service via the NHSBSA Manage Your

goods the third-highest good in terms of value exported

Service platform. Full details of the service can be found

between the UK and Japan.

in the service specification, which is available from the
NHS England and NHS Improvement website.

NHSE are advertising for Specialised Commissioning
Patient and Public Voice (PPV) roles.

PSNC has published the findings of the pharmacy advice audit, showing the huge number of informal patient

University of Bristol Medical School and the Univer-

consultations that community pharmacies are carrying

sity of Exeter – a new study suggests that long-term

out and the positive impact those consultations are

survival of a total hip replacement (THR) is primarily due

having both on patients and other healthcare servic-

to implant choice decisions, rather than surgical tech-

es. In June and July 2020 more than 9,400 pharmacies

nique.

in England took part in PSNC’s audit to try to quantify
and explore the informal patient consultations happen-

NHS Norfolk and Waveney Clinical Commissioning

ing in community pharmacy – these are consultations

Group is changing who provides Cromer’s primary care

happening outside the Community Pharmacist Con-

phlebotomy service. From October 1, GP patients re-

sultation Service (CPCS) or any other commissioned

quiring a blood test will no longer be sent to Cromer and

services.

District Hospital (CDH) to have their blood taken, and
will instead will be sent to another location in the town.

NHSE – have published the latest statistics on cancer
data. Key points noted substantial drops in screening

Northumberland, Tyne and Wear NHS Foundation

and rapid referrals during COVID-19. Volumes are

Trust (NTW) – (following a CQC inspection and NHSE/I

recovering upwards toward normal levels of last year

intervention), are taking over the running of West Lane

but the missed volume has not been recovered. Total

Hospital CAMHS (Child and Adolescent Mental Health

numbers receiving care referred from cancer screen-

Services) from Tees Esk and Wear Valleys NHS Founda-

ing down 83% versus same month last year. Numbers

tion Trust.

referred from screening, receiving first treatment within
62 days down 60%, 2WW referrals seen within 2 weeks

West London CCGs have launched their Health and

back to 90% but volumes of referrals still down 19% on

Wellbeing strategy for North Kensington and it is out for
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consultation.
Norfolk and Suffolk NHS Foundation Trust (NSFT) have submitted plans to Broadland Council to build five new
wards at Hellesdon Hospital and these have been approved in September. The plans, for five 16-bed non-secure
wards, would increase the site from 65 to 80 beds.

COVID-19 and professional standards activities – resumption of appraisal – medical appraisal was suspended
for most doctors in March 2020, to free up clinical time to manage the COVID-19 emergency situation. Medical
Appraisal 2020, developed with partners and stakeholders, describes the restart of appraisals using an approach
that focuses on the doctor’s professional development and wellbeing, and simplifies expectations around supporting information and pre-appraisal paperwork. This letter describes the flexible approach to the incremental restoration of appraisal across all organisations in England, beginning by 1 October, with a view to resuming normal levels
of activity by 1 April 2021. Further resources to describe and explain this ‘Appraisal 2020’ format, including materials to support appraisers, are hosted on the Academy of Medical Royal Colleges website.
Tameside and Glossop Integrated Care NHS FT have teamed up with GatenbySanderson to take part in in their
Insight programme, which aims to build a diverse talent pool for NHS non-executive boards.
Department of Health and Social Care have confirmed that patients will be asked to book into A&Es using NHS
111 from this winter. The new NHS 111 First model will be piloted in at least one hospital trust in each region
starting this month, and rolled out to all trusts by December. The move to make NHS 111 the ‘front door’ to urgent
care aims to avoid 2.1m A&E attendances in England that result in no admission or treatment. Pilots are currently
underway in Cornwall, Portsmouth, South East Hampshire, Blackpool and Warrington. In July, NHS England board
papers revealed the ambition for all A&E providers across England to implement a ‘minimum specification’ of the
‘NHS 111 first’ model by December 2020.
NHSE have provided GP practices with a toolkit on communicating to patients how they can access primary care
during the ongoing COVID-19 pandemic and safety measures. This follows ironically on from a poor communication to GPs from NHSE which led to front page headlines warning GPs that they should be open and providing face
to face appointments! NHS Digital publish this weekly and it clearly shows Face to face appointments are available!
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NHS Appointments/Resignations/Retirements/
Others of Interest
Bradford District Care NHS Foundation Trust –

ing an open, competitive recruitment process.

new Chief Executive Therese Patten started on the
21st September. Formerly from Southport and Orm-

NHS West Sussex Clinical Commissioning Group –

skirk Hospital NHS Trust where she was deputy chief

the three clinical commissioning groups in Sussex, have

executive and director of strategy.

appointed Amy Galea as their new Executive Director
of Primary Care. Amy has significant experience leading

Northern Care Alliance – Tyrone Roberts, Director

system development and most recently has been Deputy

of Nursing at Salford Royal Hospital is moving to Bury

Director for System Transformation for NHS England and

Hospital (part of Northern Alliance) as Interim Chief

Improvement.

Officer and Director of Nursing.
Northern Lincolnshire and Goole NHS Foundation
NHSE/I have appointed Mike Franklin as Joint Di-

Trust have appointed Michael Proctor as a new non-exec-

rector of Equality and Inclusion. Currently Mike is

utive director (NED) for a two-year term. His last role was

Non-Executive Director at South London and Maud-

as Chief Executive at York Teaching Hospital NHS Founda-

sley NHS Foundation Trust. The role, which Mike will

tion Trust.

share with Jenni Douglas –Todd, will ensure equality
and inclusion underpins, and is at the forefront of,

Manx Care, the Isle of Man’s new health system have

workforce aspirations, including the delivery of NHSE/

appointed Andrew Foster as the chair. Andrew was chief

I’s People Plan Update.

executive of Wrightington, Wigan and Leigh Teaching
Hospitals NHS Foundation Trust until last year.

Bolton Clinical Commissioning Group have appointed Dr Helen Wall as Clinical Director after the

Northampton General Hospital NHS Trust – Rob Vicks,

retirement of Dr Barry Silvert the previous clinical

vascular surgeon has been appointed Deputy Medical

commissioner.

Director along with Hemant Nemade to the Medical
Director Matt Metcalfe.

University Hospitals of Morecambe Bay NHS
Foundation Trust –Joann Morse, Director of Nurs-

Bradford Teaching Hospitals NHS Trust have appointed

ing for Community Services and Deputy Chief retired

Jane Kingsley as Lead Allied Health Professional and she

on the 24 September.

will commence in November. She currently works at Sheffield Teaching Hospital NHS Foundation Trust as Head of

NHS Somerset Clinical Commissioning Group has

Dietetics.

appointed James Rimmer as Accountable Officer and
Chief Executive. Working for the CCG in an ‘Acting’

University Hospital of Morecambe Bay Trust have

Accountable Officer role since 01 September 2019

appointed Hannah Chandisingh as Transformation Lead

James has now been confirmed through formal ap-

for Race Equality. She is currently the communications

pointment for the Accountable Officer position follow-

manager for the Trust.
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Lancashire Teaching Hospitals NHS Foundation Trust have appointed Claire Granato as Chief Allied Health
Professional where she is currently professional Lead Physiotherapist.
County Durham and Darlington NS Foundation Trust have appointed Jose Masegosa as Gastroenterology Consultant. He previously worked at NHS Tayside.
NICE – Professor Martin Cowie has stepped down as Non-Executive Director following his appointment to a global
role at Astra Zeneca as ‘chief physician scientist – heart failure’.
Sherwood Forest Hospitals NHS Foundation Trust have appointed Lorna Branton as Head of Communications.
She currently works as head of media and campaigns at NHS Digital.
Great Ormond Street Hospital for Children have appointed John Quinn as their new Chief Operating Officer.
John will be joining the Trust at the end of the calendar year from Moorfields Eye Hospitals NHS Foundation Trust
where he is the Chief Operating Officer. A pharmacist by background, John has also worked at University College
London Hospitals NHS Foundation Trust and Buckinghamshire Healthcare NHS Trust and has a wealth of senior
and Board-level leadership and management experience.

Health Technology and Information Update
Alcove’s Video Carephone with Vodaphone has allowed more than 3,000 elderly and vulnerable people to have
been connected to their families during COVID-19 via specially adapted digital tablets.
The Royal Marsden NHS Foundation Trust has gone live with a new radiology information system (RIS) from
Solution IT. The contract was awarded in March 2019 and involved the supplier’s Radiology+ RIS application being
rolled out across the trust’s sites in Chelsea and Sutton in order to manage clinical workflows within the radiology
departments and went live in July 2020.
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NHS Providers, Health Education England, NHSX and Public Digital have partnered up to deliver a Digital
Boards programme, aiming to build board level understanding of the digital transformation agenda, and it’s potential and implications.
UK Government has announced the winners of its first Artificial Intelligence (AI) in Health and Care Awards. The
funding was won by:
▪ Veye – Aidence – an AI platform to optimise oncology pathways, which can be integrated into existing
software systems. Veye Chest, the first clinical application, is unique in its ability to currently automate
early lung cancer detection, and soon also support treatment response assessment.
▪ e-Stroke Suite – Brainomix Ltd – a set of tools that uses AI methods to interpret acute stroke brain
scans, and helps doctors make decisions about treatment and the need for specialist transfer of patients
with confidence. It also provides a platform for doctors to share information between hospitals in real-time
avoiding the delays that can occur.
▪ RITA: Referral Intelligence and Triage Automation – Deloitte – an AI solution to automate the triage
of GP referrals – assessing the urgency and next step for the referral and sending through directly to the
next step in the process. The solution includes a virtual assistant that supports clinicians in writing letters
back to GPs, significantly speeding up this process.
▪ Smartphone albuminuria self-testing – Healthy.io (UK) Ltd – using a home test kit and mobile app, the
solution empowers patients to self-test at home with clinical grade results.
▪ DrDoctor – ICNH Ltd – DrDoctor uses AI to get the greatest use from every scheduled appointment
within a hospital. It ensures attendance is as high as possible by using past appointment attendance and
demographic data to predict those less likely to attend in the future and customising communication with
these demographics accordingly.

▪ Zio Service iRhythm Technologies Ltd – a
clinically proven ambulatory ECG monitoring service,

radiotherapy planning so that they are not irradiated
during treatment.
▪ Automated diabetic retinal image analy-

utilising powerful AI-led processing and analysis to
support clinical workflows and improve the diagnostic

sis software – Optos PLC – OptosAI uses a machine

yield and timeliness of cardiac monitoring.

learning algorithm to analyse images of the back of the

▪ Mia Mammography Intelligent Assess-

eye for the presence/severity of any diabetic retinopa-

ment – Kheiron Medical Technologies – deep learn-

thy, and then advises if referral to an eye care specialist

ing software that has been developed to solve critical

is needed (based on the local clinical pathway).
▪ EchoGo Pro – Ultromics Ltd – a fully auto-

challenges in the NHS Breast Screening Programme
(NHSBSP), including reducing missed cancers, tackling

mated and scalable application for quantification and

the escalating shortage of radiologists and improving

interpretation of stress echocardiograms that autono-

delays that put women’s lives at risk.

mously processes ‘real world’ echocardiographic image

▪ DLCExpert – Mirada Medical Ltd – DLCExpert uses artificial intelligence software to automate
the time-consuming and skill-intensive task of outlining
(or ‘contouring’) healthy organs on medical images for

studies to predict prognostically significant cardiac
disease.
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Bradford Teaching Hospitals NHS Foundation Trust – Digital appointment letters are now being trialled in Ophthalmology and Paediatrics, with patients or their parents or guardians receiving a text message with a link which
takes them to a digital appointment letter. This is being done in partnership with Synertec and DrDoctor, and is
set to save around £100,000 a year in postage costs alone. Currently, Bradford Teaching Hospitals sends out over
1.5m letters every year.
NHS England has launched a £30m contract tender for HR and staff rostering systems, seeking suppliers to provide software to help join up systems. The framework has been drafted to help support NHS trusts, bodies and systems with the growing introduction of Integrated Care Systems (ICSs). Under the new contract, the Health Systems
Support Framework will be opened up to bids from suppliers of e-rostering, job planning and temporary staffing
software solutions.
Yorkshire and Humber AHSN – have been supporting with and working with DrDoctor whose software was
created to help patients make and change appointments online, on their smartphone, or by SMS, view letters and
complete forms, and to give staff a much simpler way to communicate remotely. In 2018 it was used for 8m NHS
appointments, and has been rolled out successfully across 27 hospital Trusts nationwide. With the massive rise in
elective care waiting lists caused by COVID-19, DrDoctor has developed the software so that patients can be assessed for symptoms prior to a face-to-face appointment; provided a backlog validation tool to assess waiting lists
and stratify risk; and introduced patient-initiated follow-ups.
Hampshire and Isle of Wight Care and Health Information Exchange (CHIE) – the replacement of the software
supplier has been delayed from Graphnet’s CareCentric software, which has been the vendor for the shared record
system since it began in 2003, to Orion Health.
Somerset Clinical Commissioning Group (CCG) has partnered with DigitalHealth.London Accelerator Alumni
MeeTwo, to provide specialist support to young people in areas of Somerset by creating a unique portal which sits
inside the MeeTwo app. MeeTwo is a fully moderated, mental help app for young people aged 11-25. The peer
support model enables young people to talk about difficult things, and to help themselves by helping each other.
Reciprocity allows young people to transform their own difficult life experiences into useful advice for others. The
pilot is commissioned by CCG working in partnership with Public Health, Education Inclusion, Child and Adolescent
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Mental Health Services (CAMHS) and Young Somerset.
First international standards for reporting of clinical trials for AI – as evaluation of health interventions involving machine learning or other AI systems moves into clinical trials, an international group has developed guidelines
aiming to improve the quality of these studies and ensure that they are reported transparently. Researchers from
the University of Birmingham and University Hospitals Birmingham NHS Foundation Trust (UHB) worked with
leading institutions from across the world and have published their findings and the new guidelines today in Nature
Medicine, The BMJ and The Lancet Digital Health.
West London NHS Trust – Broadmoor psychiatric hospital, has installed Oxehealth’s Digital Care Assistant (DCA)
in every room. The technology provides contact-free patient monitoring, including giving staff access to vital signs
measurements. It helps clinicians plan patient care and intervene pro-actively – improving patient safety, the quality of care provided, and improving patient experience.
NHS Digital requires suppliers to invest in understanding their specific organisational needs and bespoke delivery
of their services to meet requirements. Bids are open for an £800m framework which is designed to allow NHS
Digital to ‘develop strategic relationships’ with a small selection of suppliers of software-development services.
Dorset HealthCare University NHS Foundation Trust is promoting distrACT – a new NHS phone app which
gives easy, quick and discreet access to proven coping strategies and advice about self-harm and suicidal thoughts.
The free app, which has been developed by doctors and mental health specialists, also signposts users to the wide
range of support available locally.

University Hospitals Coventry and Warwickshire NHS Trust through HealthTrust Europe has issued a £100m
framework covering digital pathology solutions for the health service. The framework will enable NHS trusts from
across the country to procure the technology from a list of approved suppliers. The deadline to apply to be registered on the framework is 5 October.
Leeds and York Partnership NHS Foundation Trust have gone live with an electronic patient record supplied by
Advanced.
Great Ormond Street Hospital (GOSH) has become the first European hospital to achieve the HIMSS Stage7 international digital maturity benchmark. The renowned children’s hospital achieved the certification while responding to COVID-19 after passing a remote assessment that focused on the trust’s use of data and analytics from its
new electronic health record system to improve patient care.
Consultant Connect – has revealed the usage of its products soared by as much as 380% during the height of the
COVID-19 pandemic. It provides an enhanced advice and guidance platform which supports telephone and photo
advice. GPs are able to choose a specialty and can then have an immediate call with a consultant or send a photo
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message to a specialty team. The specialties that saw the biggest increases were also interesting: elderly care, respiratory medicine and ENT were close to the top, but very surprising that cardiology and diabetes saw much more
limited increases in activity, especially as they were both widely reported as risk factors.
PINCER is a pharmacist-led, IT-based intervention (PINCER) to reduce clinically important medication errors in
primary care, developed and tested by researchers at the University of Nottingham and PRIMIS is leading on the
national roll out of PINCER, in partnership with the Academic Health Science Networks (AHSNs). A progress report
plus executive summary report has been released. Key findings from the first 18 months of PINCER show at least
23.35m patient records were searched and 187,534 at-risk patients have been identified in at least one prescribing safety indicator.

Celtic Nations News

1. COVID-19
Public Health Wales have published seven new rapid summaries of evidence on the topic of mass vaccination in
relation to COVID-19.
NHS Scotland have launched a new test and protect mobile phone app, “designed to help us protect each other,
reduce the spread of coronavirus and avoid further lockdowns”. The app will alert you if you have been in close
contact with another app user who tests positive for coronavirus and can help in determining contacts that you
may have otherwise missed.
Cardiff and Vale University Health Board – the Health Minister has announced £33m funding for a new facility
for the Cardiff and Vale Health Board to manage any potential increase in COVID-19 cases this winter. The new
facility, providing 400 extra beds, will be built next to the University Hospital of Wales in Cardiff following the
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decommissioning of the Dragon’s Heart hospital at the Principality Stadium.
Scottish government has announced that the emergency footing that the NHS was placed on early in the COVID-19 pandemic is now to be extended to the end of March 2021 to ensure ‘health and care services are fully
supported across winter’.

2. Celtic NHS News
SCOTLAND
NHS Tayside – My MS, My Way: Tayside project has already helped 83 newly-diagnosed people access support,
counselling and information since it launched last May and is expanding to help more people just a year after
launching.
The Scottish Medicines Consortium (SMC) has announced that Epidyolex, used in the treatment of severe
epilepsy in children, has been approved for use on the NHS in Scotland. Epidyolex is a cannabidiol medicine and
is approved as an adjunct therapy, alongside clobazam, for seizures associated with Lennox-Gastaut syndrome or
Dravet syndrome in children aged two years or under.
The Scottish Medicines Consortium (SMC) has approved brolucizumab (Beovu) for age-related neovascular
macular degeneration (AMD).
NHS Borders is launching a new suicide prevention course. The local health board has given suicide intervention
training to 350 people in the last five years. Hundreds more have been told how to recognise signs that someone
might be feeling suicidal. But now a new course has been set up, designed for people involved in the coronavirus
community response.
Scottish Affairs Committee has called for the UK Government to declare drug deaths in Scotland a public health
emergency, with it having the highest reported rate in the EU. The committee also called for the decriminalisation of small amounts of drugs for personal use, and urged that either legislation should be brought forward at
Westminster for a pilot safe drug-consumption facility in Scotland, or that these powers should be devolved to the
Scottish Parliament. The UK Government has refused to declare drug deaths in Scotland a public health emergency,
despite it having the highest reported rate in the EU.
Four Scottish universities are benefitting from £20m in government funding to transform the future of healthcare. The investment packages form part of a £32m UK-wide funding scheme for healthcare projects. InlightenUs,
led by the University of Edinburgh, is set to receive £5.4m to explore the use of artificial intelligence and infra-red
lasers to product fast, high-resolution 3D medical images. It is hoped the combination of AI and lasers could identify diseases in patients more quickly. COG-MHEAR, a project led by Edinburgh Napier University researchers, will
receive £3.2m through the scheme to develop hearing aids that autonomously adapt to their surroundings. Quan-
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tum Imaging for Monitoring of Wellbeing and Disease in Communities, led by Glasgow researchers, has been granted £5.5m to create a ‘home of the future’ which provides residents with feedback on their health and wellbeing.
NHS Education for Scotland – have developed a Scottish Improvement Leader (ScIL) Programme which is a key
part of Scotland’s innovative approach to address increasing demands across public services by developing QI
capacity and capability.
NHS Grampian – the total bill for the health service response to the COVID-19 pandemic is projected to hit
£100m according to recent board papers.
Scottish Gov have announced £3m for Community Optometrists to assess patients with chronic eye conditions
who would normally attend hospital for this. Under the new plan, the skills of community optometrists will be utilised to support hospital eye services, ensuring more patients can be seen for their appointments.
NHS Dumfries and Galloway is facing a potential overspend of nearly £16 million. So far more than £4.5m has
been spent in the current financial year on tackling COVID-19, with costs ranging from equipment and IT to additional staffing and extra beds for patients. By the end of the financial year in March, it is expected the bill will be
more than £7.8m. Remobilising the health service following the suspension of services is set to cost another £6.6m.
That includes restarting elective services and planning for winter. Based on a review of the first quarter of the
financial year, the health board is facing a potential overspend of £15.7m.
NHS Highland with Highland Health Ventures and Wyld Networks plan to deploy technology in care homes
which aims to help reduce the spread of COVID-19. The software decides whether visitors and staff can or cannot
enter the facility based on peoples’ health status and level of risk. Once inside the care home, the technology monitors and alerts social distancing between staff, visitors and residents. Also, heat maps are generated in real-time
to visualise areas where social distancing is being inadvertently broken. Changes can then be made to the building
layouts, routines and room occupancy numbers. In the case of an outbreak of the virus, those at risk can be informed and scheduled for testing within the NHS.
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WALES
South Wales Trauma Network – was launched in September.
Welsh Government have announced the Winter Protection Plan – supported by an £800m NHS stabilisation
package, more funding for Local Authorities and the care sector, increasing bed capacity, increased testing capacity, & new ways of delivering services using technology.
Hywel Dda University Health Board – Ysbyty Enfys Cerrig Las was amongst 17 field hospitals set up in Wales at
a total cost of £166m with the purpose to double the country’s NHS bed capacity to cope with the predicted number of patients at the height of the coronavirus pandemic. It is currently in hibernation so that beds can be retained
in case of a second surge.
Welsh Government consultation sets out and seeks views on the functions of a single Special Health Authority
(SHA) to deliver national digital, data and technology services for Health and Care in Wales. Key points:
• Serious intent to make significant change.
• The consultation sets out the history of NHS Wales Informatics Service (NWIS) and recognises the key
recent significant recommendations for Improvement, including the Public Accounts Committee and Audit
Wales report.
• Establishment of Digital Health and Care Wales (DHCW).
• The Digital Health and Care Board will have a majority of Non-Executives (7=Chair+Vice-Chair+5 NED’s)
and ‘exclusive focus on Digital Delivery’. The NED’s will be via public appointment process. The first CEO
will be a Government Appointee. After that it will be up to the Board to appoint the CEO.
• Formalised relationship with Wales’ Health Boards and Trusts and Chief Digital Officer for Health. The
Consultation sets out in a number of areas how DHCW will work with the NHS and the Care sector in
Wales.
• ‘DHCW will Expediate work to modernise existing NHS Wales systems’ – clear intent for the new organi
sation to accelerate changes to current NHS systems.
• Explicit reference to a Cloud-First approach and also an opportunity via section 8 Finance & Business





Back to Contents

Bi-Monthly
Newsletter

Assurance, to set the financial case for moving existing systems to Cloud.
• DHCW to provide Compliance and Regulatory guidance. Alongside the inclusion of guidance for Stand
ards and Architecture, this opens the door for guidance on clinical systems too, possibly including AI / Radi
ology et al.
• Cyber. Very good to see a clear roll of leadership across Health and Care in Wales in Section 7. Includes
setting minimum standards and a hint at compliance monitoring. Responsibility for NIS Directive.
• Links to HEIW for wider impact on Digital skills in the NHS. It even references the ‘T’ word in Digital
Workforce Transformation.
NHS Wales general practice staff will receive a 2.8% pay increase, aligning their pay with contract recommendations by the Review Body on Doctors’ and Dentists’ Remuneration. The pay increase, which rewards general
practitioners (GPs) and their employees for their hard work during the COVID-19 pandemic, will come into effect
immediately as part of the 2020-2021 staffing budgets, with all contracted and permanent NHS doctors, nurses
and staff eligible for the pay increase.
North Wales Area Planning Board has commissioned Betsi Cadwaladr University Health Board’s Substance Misuse Services to provide the drug Buvidal which is the first new drug in a decade to tackle addiction to opiates and
the first to act as a long-acting slow-release medication, with funding from the Welsh Government.
Public Health Wales made an online mistake that has seen the details of more than 18,000 people who tested
positive for coronavirus published. Public Health Wales said “the incident, which was the result of individual human
error, occurred on the afternoon of 30 August 2020 when the personal data of 18,105 Welsh residents who have
tested positive for COVID-19 was uploaded by mistake to a public server where it was searchable by anyone using
the site.” “After being alerted to the breach we removed the data on the morning of 31 August. In the 20 hours it
was online it had been viewed 56 times.” The body has now conducted a risk assessment and sought legal advice,
and said “both of which advise that the risk of identification of the individuals affected by this data breach appears
low.” It has advised the Information Commissioners Office and an external investigation into the breach will be
commissioned by Public Health Wales and led by the head of information governance at the NHS Wales Informatics
Service.
NHS Wales – NHS latest activity and performance summary: April and May 2020.

NORTHERN IRELAND
Southern Health and Social Care Trust – Craigavon Area Hospital – a Level Three Serious Adverse Incident
investigation will be undertaken on the COVID-19 outbreaks Health Minister Robin Swann informed the Assembly.
Department of Health – planning for a second Nightingale facility in Northern Ireland as part of a surge plan
ahead of winter. It will be a step-down facility, located in Whiteabbey Hospital, Co Antrim, and will include 100
intermediate care beds.
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Department of Health have funded Ulster University to provide BSc Paramedic Science degree and will help meet
the growing demand for paramedics in Northern Ireland.
Transforming Medication Safety in Northern Ireland – produced collaboratively with healthcare professionals
and service users from across Northern Ireland, the new five-year plan is a response to the World Health Organisation’s Third Global Patient Safety Challenge ‘Medication without Harm’ was launched by Health Minister Robin
Swann who urged the public to ‘Know, Check and Ask’ about their medicines.

Celtic Nations – NHS Appointments/
Resignations/Retirements/Other of Interest
NHS Tayside – Angus Health and Social Care Partnership have appointed a new Chair, Emma Jane Wells for the
New Integration Joint Board.
Northern Ireland Assembly have appointed Dr Melissa McCullough as the new Stormont standards commissioner. The main role of the Commissioner is to investigate complaints about the conduct of Members of the Legislative
Assembly (MLAs). Stormont has been without a Commissioner for Standards since Douglas Bain’s term in office
ended in September 2017.
NHS Grampian have appointed Professor Caroline Hiscox as its new Chief Executive. Caroline is currently Executive Nurse Director at NHS Grampian and will succeed present Chief Executive Professor Amanda Croft when she
retires at the end of October.
NHS Highlands and Highland Council have appointed Fiona Malcolm as interim executive chief officer with immediate effect for health and social care, pending recruitment of a permanent postholder which is currently taking
place. Over the last 12 months, Ms Malcolm has worked closely with NHS Highland as the council’s interim head
of integration adult social care. This role has included a review of the unique partnership agreement for adult and
children services throughout the Highland area.
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Celtic Health Technology and Information
Update
Scottish Gov – in her speech outlining the ‘Programme for government’, First Minister Nicola Sturgeon outlined her
commitment to investment in digital technology. She also highlighted the fact that NHS Near Me remote consultation service is set to stay well beyond the current pandemic. “So, while we recognise that video consultations will
not be appropriate for every patient or situation, I can confirm that we intend to move to the position where ‘Near
Me’ is the default option for patient consultations’. “We also intend to develop the use of ‘Near Me’ in social care.”
NHS Wales – a digital monitoring system for intensive care units will be adopted across the NHS in Wales from
2021. To be delivered through a £13m contract with Ascom.
Welsh Government has announced an additional £1.3m funding for mental health services in Wales that anyone
can access when they need to. The package includes a new online cognitive behaviour therapy course and other
online and phone support services.
NHS Education for Scotland (NES); Public Health Scotland (PHS) have developed and published Animated
learning resources – promoting children and young people’s mental health and preventing self-harm and suicide.
Cwm Taf Morgannwg University Health Board has announced the launch of its Welsh and English-speaking
virtual agent, which answers common questions about COVID-19 in a caring tone. The solution, called CERi, from
IBM Watson, is intended to support patients, healthcare workers and the public by providing critical information
from trusted sources on prevention and management of the virus. CERi, which can be accessed via the Health
Board’s website, has been designed to show empathy and continuously evolve through user feedback.

URCE thoughts
• Digital technology is growing – where do your product and devices fit into this?
• Clinical pathways are having to be redefined – where do your products and devices now fit?
• Access to your customer base will be extremely limited due to COVID-19 and new customers are
emerging – how are you addressing your offering for telephone or online meetings?
• Primary Care Networks in England are commencing delivery of the PCN Contract Directed En
hanced Service (DES) – have you looked at these and have you considered where you could support
and position your product and device?
Happy selling colleagues – and please take care
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