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March 2021 Newsletter
T his month we are delighted to bring you the very best of what the Applied
Healthcare Academy & the Lif e Science Access Academy has to offer.
We will always keep you up to date with the latest news.

Below is a brief overview of each of our new courses and the categories they
fall into. T hese courses will be going live within the next few weeks.
If you do NOT want any of these courses made live for your teams, then please
come back to me by COP on 26th March 2021

BRAND NEW! Check out our new blogs on the site!
Daily, weekly and other new content will be added regularly.

SPOTLIGHT: INSIGHTS

T his month, we are pleased to present two brand new and up-todate courses all about Insights from Insights® Discovery Licensed
Practitioner, Kate Pheasant.
Firstly, we have 'An Introduction to Personal Effectiveness Using
Insights® Discovery’ which will help you to understand your personal
style of connection and how to use this to establish more
meaningful and effective connections with others
Secondly, we also have 'An Introduction to T eam Effectiveness
(Working in a Virtual T eam) Using Insights® Discovery’ which is
specifically designed to help you improve the way you work within a
virtual team, with the help of Insights.

Life Science Access Academy - New Courses for You!

Community Pharmacy and the
NHS
Account Management, Market
Access and Business Skills,
COVID-19, Interactive, Sales
Managers Tool Kit
T his course discusses community
pharmacy and the NHS. It covers background information, establishment
payments, pharmacy quality scheme, healthy living pharmacies, the 5 Year
Deal, clinical governance and more.
https://www.ahalearning.cloud/c/?k=1350

Access Course here

Lung Cancer and
Mesothelioma with Professor
Chris Whitty - Gresham
College Webinars

Interactive, Chris Whitty
Lung cancer is the second most
common cancer in both men and
women, but kills the most people
through a combination of being
common and currently having much
less effective treatment. Both
treatment and prevention are currently improving, slowly. Mesothelioma, a
lung-associated cancer caused by exposure to asbestos, is now the
commonest occupational cancer. While treatment for these cancers is still at
an early stage, they are largely preventable through public health measures.
https://www.ahalearning.cloud/c/?k=1349

Access Course here

COVID-19 with Professor Chris
Whitty - Gresham College
Webinars
Covid 19, Interactive, Chris
Whitty
At the time of writing, the coronavirus
(COVID-19) pandemic has killed many thousands worldwide, infected many
more - and changed lives around the world in ways that were unimaginable
just weeks ago. What is COVID-19, how has it been managed and what role will
science play in combating it? Gresham Professor of Physic (and Chief Medical
Officer for England) Chris Whitty, one of the key figures in the UK's fight against
the disease, will explain what we know - and what we don't.
https://www.ahalearning.cloud/c/?k=1348

Access Course here

The Role of the State in Public
Health and its Limits - with
Professor Chris Whitty Gresham College Webinars
Interactive, Chris Whitty
T he relative role of the State and the
individual is a recurring theme of political theory. It is also a practical question in

public health – what are the respective responsibilities of government,
individuals and healthcare professionals to protect health? T his lecture will
explore the areas government is widely perceived to be responsible for, ones
where government should have no role, and the areas where medical
professionals provide a third dimension to a triangle of responsibility.
https://www.ahalearning.cloud/c/?k=1347

Access Course here

The Changing Geography of Ill
Health - with Professor Chris
Whitty - Gresham College
Webinars
Interactive, Chris Whitty
Ill health has always been
concentrated in particular places; tackling these pockets of ill health is an
essential role for public health. T hese may be driven by environmental factors,
demography, deprivation and healthcare provision. In the UK, the geography of
ill health has shifted widely over time and continues to do so. Specific areas
have particular health challenges, including coastal towns, rural districts and
inner city areas. T his lecture will consider the shifting geography of ill health in
the UK and globally, and its implications.
https://www.ahalearning.cloud/c/?k=1346

Access Course here

Bowel Cancer and Digestive
Cancers with Professor Chris
Whitty - Gresham College
Webinars
Interactive, Chris Whitty
Bowel cancer is the third most
common cancer in both men and women. A substantial proportion of bowel
cancer is preventable. T he outlook depends strongly on how advanced it is at
diagnosis; caught early the outlook is good, so screening is a major part of the
public health response. Other cancers of the gut are changing incidence;
stomach cancer rates are falling, while oesophageal cancer is increasing in
men. T his lecture will consider the prevention and treatment of these cancers.

https://www.ahalearning.cloud/c/?k=1345

Access Course here

'Screening: When is it Useful
and When is it Not?' with
Professor Chris Whitty Gresham College Webinars
COVID-19, Interactive, Chris
Whitty
One of the most powerful tools in public health is screening – whether for
cancers like cervical or breast cancer, genetic abnormalities, or infectious
diseases. Screening can be transformational, detecting disease early and
preventing it taking hold. It is, however, often useless and can be harmful, and
its advantages are often exaggerated. T his talk will consider the situations
where screening can help, where it does harm, and why these are usually
predictable.
https://www.ahalearning.cloud/c/?k=1344

Access Course here

Why Should I Include The
Environment and The NHS Net
Zero Target When Setting my
Business Strategy?
Account Management, Market
Access and Business Skills,
Interactive, Sales Manager
Tool Kit, Human Resources
T his learning module will provide you with an understanding of the importance
of incorporating environmental and sustainable practices into your business. An
overview of the NHS net zero plan. What that means in terms of requirements
for suppliers, how that is being asked in tenders, and how as an organisation
you can demonstrate and implement these mandatory requirements.
https://www.ahalearning.cloud/c/?k=1335

Access Course here

How Poor Slides Can Upstage
Your Message - Mark Seddon
(brought to you by BodyTalk)
COVID-19, Interactive,
Communication and
Presentation Skills, Sales
Manager Tool Kit, Virtual Engagement
Mark Seddon from BodyT alk takes us through the top 3 ways things can go
awry when giving a digital presentation, using the example of Boris' COVID-19
presentations and their less than professional accompanying PowerPoints.
https://www.ahalearning.cloud/c/?k=1332

Access Course here

Yes, You Can Talk, but Can You
Have a Conversation? Brought to you by BodyTalk
In call performance,
Interactive, Communication
and Presentation Skills, Virtual
Engagment
T he easiest things are often the most difficult to do. Having a conversation is a
good example. It should be simple. It’s only talking, right? Yet, so many of us,
particularly in business, get it wrong. T his short course examines the key
aspects being a great conversationalist.
https://www.ahalearning.cloud/c/?k=1333

Access Course here

Will the Legacy of COVID-19
Close the Divide Between Sales
and Marketing in Pharma?
Account Management, Market
Access and Business Skills,

COVID-19, Sales Manager Tool Kit
T his course by Phil Krzyzek discusses whether the legacy of COVID-19 will close
the divide between sales and marketing in pharma. It will encourage you to
consider what is possible, to take some action and to experiment.
https://www.ahalearning.cloud/c/?k=1340

Access Course here

An Introduction to Personal
Effectiveness Using Insights®
Discovery
In call performance,
Interactive, Mindset and
Psychology, Sales Manager
Tool Kit
Welcome to this virtual Personal Effectiveness Using Insights Discovery
Workshop!
Insights® Discovery and personal effectiveness are about connections –
specifically, improving them! Have you ever wanted to connect with someone,
or needed to, and noticed that their different personal style can at times
prevent you from establishing a good connection with them?
Insights® Discovery will help you to understand yourself at a deeper level and
consequently, understand what makes you unique. When we learn more about
ourselves, we can then start to appreciate what makes others different and
start to consider how we can adapt our approach to connect with others and
get the most out of our relationships.
https://www.ahalearning.cloud/c/?k=1355

Access Course here

An Introduction to Team
Effectiveness (Working in a
Virtual Team) Using Insights®
Discovery
In Call Performance,
Interactive, Communication
and Presentation Skills, Sales
Managers Tool Kit

Welcome to your Virtual T eam Effectiveness Session. It is designed to give
participants a clear and thorough introduction to working effectively as a
virtual team.
https://www.ahalearning.cloud/c/?k=1356

Access Course here

Boost your Mindset and
Improve your Online Meetings
(brought to you by BodyTalk)
Interactive, Mindset and
Psychology
Alina Jenkins from the BodyT alk T eam
discusses how we cope with change with John Watkins, COO and owner of the
Resilience Development Company - a business who aims to help people to live
better, work better and feel better.
Many of us have been struggling during the pandemic to cope with the
disruption to our lives. T his can impact negatively on our mental health and
relationships. However, there are strategies we can use to encourage a positive
mindset and help us feel more in control of this ever-changing situation.
https://www.ahalearning.cloud/c/?k=1357

Access Course here

How to Build Rapport and
Relationships in a Virtual
World - Brought to You by
BodyTalk
Communication and
Presentation Skills, In call
Performance, Virtual
Engagement, Interactive
Building rapport and relationships in the virtual world is more challenging than
ever. Alina Jenkins from BodyT alk host and BodyT alk trainer Katy Lewis discuss how do you form a bond with someone you have never met in person?
Katy Lewis shares her advice from over 20 years in luxury and automotive sales,
with simple principles you can use to form more effective relationships, even if

you have to do it through a screen.
https://www.ahalearning.cloud/c/?k=1339

Access Course here

Helping you and your Team
Progress Through the World of
COVID-19 - An Interview with
Amantha King
Mindset and Psychology,
COVID-19, Interactive
Ian Chamberlain chats with Amantha King from Amantha King Coaching.
Amantha is a key contributor to Life Science Access Academy and teaches
how to progress positively through this changing world of COVID-19 to support
your team, optimise your conversations and work better. Amantha is an NLP
Practitioner and Coach and a Mental Health First Aider. Amantha has a wealth
of experience to share.
https://www.ahalearning.cloud/c/?k=1338

Access Course here

New from Applied Healthcare Academy for you this month...

NHS
NHS England - Population
Health Management
T his course will help you understand
the key elements of Population
Health Management (PHM). Clinical
Commissioning Groups are all moving
towards a PHM approach with Primary Care Networks at the heart of this.
T he course explores how PHM applies and is being implemented in the NHS, and
gives pointers to supporting information as well as suggestions for further
exploration or actions you may want to take.
https://www.ahalearning.cloud/c/?k=1351

Access Course here

Understanding the IPHA Code
of Practice 2021
IPHA
T his course will lead you to an
understanding of the IPHA Code of
Practice and how to apply it to your
daily role as a sales representative.
https://www.ahalearning.cloud/c/?k=1354

Access Course here

NHS
NHS England - Getting It Right
First Time (GIRFT)
T his course provides a high level
overview of the NHS Improvement
programme Getting it Right First T ime
(GIRFT ). It explains why and how GIRFT
was developed, it's methodology, who it is led by, what it has achieved so far
and what the future holds.
https://www.ahalearning.cloud/c/?k=1334

Access Course here

Top Tips GP Contract - New
QOF Indicators for 2021/22
Top Tips
NHS England and the BMA have
agreed seven new indicators to be

introduced into QOF in 2021/22.
Details of the new indicators, points and thresholds in each domain are outlined
in this course.
https://www.ahalearning.cloud/c/?k=1358

Access Course here

New Think Tank:

Get involved in our monthly T hink T anks!

Celebrating belonging: Inspiring Conversations f rom f emale leaders in
UK Lif e Sciences
Date: Friday 26th March 2021
T ime: 3pm
Ian will be joined by a stellar panel of f emale leaders, aspiring leaders
and commentators with incredible stories to tell, and inspirational
messages to impart.

What has the impact of the pandemic been on women (or people who
identify as women)?
How can we best support and inspire our colleagues and ourselves
through the remainder of the Pandemic, and beyond
What actions can we take to be more inclusive, and encourage a sense
of belonging?
How can we make sure this f eeds through to our HCP’s and
customers?

How can we hire for diversity?
What are the imposed and self -imposed glass ceilings / walls /
doors that get in the way of women being their best selves?
What’s it like being a female leader in a traditionally male dominated
industry?
What’s the dif f erence between a male and f emale leader? How is
this question biased in it’s own right?
How can we encourage our colleagues to express our individuality and
build trust and cohesion.
Book Here:
https://www.subscribepage.com/inspiring-conversations

Recordings now available
Think Tank:

Our popular T hink T anks are recorded and available to view. Go to the menu
called T hink T ank and the recording of the webinar plus any interviews will
appear under the relevant month.

T hink T ank FEB 2021 - Carpe Diem! Hints and T ips to Inspire; to Motivate
and to T hrive in 2021 - Webinar

Ian Chamberlain hosts the first T hink T ank of the year. Ian is joined by a panel
of experts, thinkers and leaders to provoke thought and provide inspiration. Our
panel will help you with motivation, inspiration, thriving and help you to mentor,
lead and manage. T hey will help you to motivate and engage your team and
yourself, and to get the most out of work and life. T he panel is comprised of:

Life Science Access Academy contributor and Founder of Cake and Coaching,
Eleanor Lawrance.
T ransformational coach, facilitator and game-changer with a pharmaceutical
background, Jo Cowlin.
Business psychologist with an interest in motivation and performance coach
with 30 years of experience in the pharmaceutical industry, T erry Hill.
Leadership coach and consultant, Jacqui Purnell.
Special guest Raheel Mirza from Raheel Mirza Consulting.

T his course covers:
Motivation
Inspiration
How to thrive
Mentoring, leading and managing
How to motivate yourself and your team
Intrinsic and extrinsic motivation
Motivational Maps
Holistic wellbeing
Elements that impact your motivation
Characteristics of a resilient leader
T he behaviour of resilient leaders
Myths and misconceptions about leader behaviours
An overview of Jacqui’s Resilient Leadership course and what it entails
Leadership behaviours in the virtual world
T angible tips and take-aways.

Access Here:
https://www.ahalearning.cloud/c/?k=1341

Looking Ahead: the NHS in 2021 in a Living with COVID-19 World

Ian Chamberlain hosts this T hink T ank on the subject of ‘Looking Ahead: T he
NHS in 2021 in a Living with COVID-19 World’.
T he panel includes:
T ony Cox, Development Director of Open Health with a passion for real-world
data.
Angela McFarlane, Senior Market Development Director at IQVIA.
David T horne, former nurse and Director of NHS Insights at Mtech Access.
Sarah Cousins, Management Consultant with 25 years experience of working
in NHS care and commissioning.

T his T hink T ank discusses:
What does 2021 have in store?
T he COVID-19 situation
T he unpalatable truths of COVID-19
T he impact that COVID-19 has had on the resources of T he NHS
A closer look at the part our industry can play
What we need to be doing to make sure our businesses are fit for purpose
Brexit - what does it mean for us?
Some good news and opportunities surrounding Brexit
What is happening out there right now regarding COVID-19
What the vaccine means for our friends in primary care
What role can we play in that?
Access Here:
https://www.ahalearning.cloud/c/?k=137 3

Looking Ahead: the NHS in 2021 in a Living with COVID-19 World - Interview
with Sarah Cousins

Following on from the ‘Looking Ahead: T he NHS in 2021 in a Living with COVID 19
World’ T hink T ank, Ian Chamberlain chats one to one with Sarah Cousins, a
Management Consultant with 25 years experience of working in NHS primary
care and commissioning.
T his interview discusses:
T he move to virtual consultations
How general practice feels about virtual consultations
Digital measures to make every contact count
Virtual triage/initial contact
Accessing services
T he importance of doing your research
Problem solving.
Access Here:
https://www.ahalearning.cloud/c/?k=1374

Lif e Science Access Academy and Applied Healthcare Academy
You received this email because your
company signed up to access our online
learning through the Applied Access
Academy or the Life Science Access
Academy. If you would prefer not to receive
newsletters, updates on new courses or
information on the NHS and the Healthcare
Industry then please unsubscribe.
Unsubscribe

