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February 2021 Newsletter
T his month we are delighted to bring you the very best of what the Applied
Healthcare Academy & the Lif e Science Access Academy has to offer.
We will always keep you up to date with the latest news.

Below is a brief overview of each of our new courses and the categories they
fall into. T hese courses will be going live within the next few weeks.
If you do NOT want any of these courses made live for your teams, then please
come back to me by COP on 26th of February 2021.

BRAND NEW! Check out our new Blogs section on the site!
Daily, weekly and other new content added regularly

REMINDER - COMING SOON!- ABPI Code Update Courses

We are delighted to confirm that the proposed 2021 ABPI Code of
Practice was approved by ABPI members recently.
T he 2021 Code does not come into operation until 1 July 2021, but
we aim to have a complete suite of courses by early April.
Our 2021 ABPI code provision is as f ollows:
ABPI Code of Practice 2021 f or Non-Promotional Staf f
Beginners' Guide to the ABPI Code 2021
How to Conduct a Meeting Within the ABPI 2021 Code
Understanding the ABPI Code of Practice 2021
(Marketing)
Understanding the ABPI Code of Practice 2021 (Sales)
Virtual and Digital Engagement – Remaining ABPI
Compliant in a COVID-19 Af f ected World (2021)
ABPI Code of Practice 2021 f or Non-Promotional Staf f What is Dif f erent VS. 2019 Code
ABPI Code of Practice 2021 What is Dif f erent (Marketing)
VS. 2019 Code
ABPI Code of Practice 2021: What is Dif f erent (Sales) VS.
2019 Code
All courses will be completely interactive and will be written by
recognised Code UK specialists.
We will provide you with SCORM f iles if you wish to upload the
training files to your own LMS systems.
We will happily discuss any bespoke requirements your
compliance team may have regarding the Code.

HOT OFF THE PRESS! Vaccination with Professor Chris Whitty Gresham College

Life Science Access Academy - New Courses for You!

Vaccination with Professor
Chris Whitty - Gresham
College
Chris Whitty, COVID-19,
Interactive

Gresham College Webinars brings you Professor Chris Whitty discussing
Vaccinations.
All of the UK adult population is to be offered a COVID-19 Vaccination by
September 2021. Many other countries are aiming for similar roll-outs in one of
the largest and fastest vaccination drives in history. In this lecture Professor
Chris Whitty will explain how vaccines came to play such a central role in
healthcare, and the role they serve today in tackling an increasing range of
diseases, including new threats like Covid and old foes like cancer.
With an eye to the future, he will look at four key questions around vaccination:
when is a disease worth vaccinating against? How likely is vaccination to work?
What about side effects? How should they be deployed?
https://www.ahalearning.cloud/c/?k=1337

Access Course here

Site Demo with Ian
Chamberlain
Company Training
If you have recently joined the LSAA,
this is a great course where Ian
Chamberlain demos the Life Science
Access Academy website.
https://www.ahalearning.cloud/c/?k=1305

Access Course here

Using the Mind-Body
Connection to Create Positive
Wellbeing and Resilience Amantha King
COVID-19, Interactive, Mindset
and Psychology
It is a consequence of modern living
that we spend more hours in states
of stress than we do relaxing. Being
able to switch off the stress response
is key to restoring wellness, resilience
and boosting productivity. Watch this
course to learn how to control your
stress levels and feel your best. T his

session gives you a toolkit to use as
and when you feel you need it.
https://www.ahalearning.cloud/c/?
k=1282

Access Course here

Virtual Conferences and
Events How to Make Them
Work - Richard Newman
COVID-19, Interactive,
Congresses, Exhibitions, Stand
and Lunch Meetings
Richard Newman, founder of UK BodyT alk and William T homson from Gallus
Events discuss how to make a virtual event successful and the benefits of
running them, even after the pandemic is over. William has been running
events, both virtual and in-person since the 1990s and so has a wealth of
experience to share.
https://www.ahalearning.cloud/c/?k=1277

Access Course here

Improve Your Online Meetings
with Visual Aids with Richard
Newman and Broadcaster
Alina Jenkins
Interactive, Communication
and Presentation Skills, Virtual
Engagement

Chief Executive Officer and Founder of UK Body T alk, Richard Newman is joined
by award winning radio ad television broadcaster Alina Jenkins. UK Body T alk
specialises in the science of human communication. Richard and Alina discuss
how visual aids can be used to enhance your communication and positively
impact the success of your virtual meetings. T heir tips and advice will help you
to achieve the results you deserve.
https://www.ahalearning.cloud/c/?k=1256

Access Course here

Building Resilience During
Challenging Times – an
interview with Danny
Simmonds
COVID-19, Interactive, Mindset
and Psychology
Ian Chamberlain chats with one of Life Science Access Academy’s
collaboration consultants, Danny Simmonds from Silver Lining T raining.
T ogether they discuss resilience through the lens of neuroscience and
cognitive psychology.
https://www.ahalearning.cloud/c/?k=1318

Access Course here

Mastering the Tender Skills
Process - Interview with Sarah
Joy Newton
Account Management, Market
Access and Business Skills,
Interactive, Small Medium
Enterprise (SME), Sales
Managers Tool Kit
Ian Chamberlain chats with Sarah Joy Newton from Amethyst Connect. Sarah
first worked as a paediatric and adult trained nurse, following on from that with
a career in medical devices sales. She now specialises in working with SMEs
around the tender skills process and has prepared a workshop for Life Science
Access Academy to take you through the tendering process. In this interview
Ian and Sarah discuss the process, terminology, factors involved in the process
and give you a flavour of what’s involved in the workshop. In Sarah’s workshop
she demystifies many of the acronyms and terminology as well as touching on
GSQ barcoding, cyber security and the NHS Supply Chain LSAS.
https://www.ahalearning.cloud/c/?k=1311

Access Course here

Potential Futures of Pharma
NHS Interaction - Interview
with Andy King
Account Management, Market
Access and Business Skills,
COVID-19, Interactive, Sales
Managers Tool Kit
Ian Chamberlain chats to Andy King about the NHS, how it’s changing and how
pharma, life sciences and technology can work together in an emerging, new
way for the NHS and social care. Andy has 30 years of experience in the NHS
and pharmaceutical industry. T ogether, they flag up some key strategic points
of interest so you can ensure your business is in the best state for this
changing world we’re living in.
https://www.ahalearning.cloud/c/?k=1313

Access Course here

Carpe Diem! : Hints and Tips to
Inspire, Motivate and Thrive in
2021 - Interview with Jacqui
Purnell
COVID-19, Interactive, Mindset
and Psychology
Ian Chamberlain chats with one of
Life Science Access Academy’s experts on leadership and resilience, Jacqui
Purnell. Jacqui is a resilient leader consultant and coach with 30+ years of
experience in pharmaceuticals, mainly in sales and sales leadership. Developing
leadership behaviours is one of Jacqui’s main passions. T ogether Ian and Jacqui
will discuss their top tips on how to inspire, motivate and thrive in 2021.
https://www.ahalearning.cloud/c/?k=1292

Access Course here

Thriving Not Simply Surviving
in Uncertain Times - Interview
with Helen Bessell
COVID-19, Interactive, Mindset
and Psychology, Sales

Managers Tool Kit
Ian Chamberlain chats with Helen
Bessell from Serious Leadership. Helen
has 25 years of sales experience in
the pharmaceutical industry. Helen
formed Serious Leadership as she
wanted to support organisations and
make a difference through sharing her experience and expertise. Serious
Leadership has access to over 30 quality improvement consultants, emotional
intelligence experts and mental health advisors. T hey have a broad range of
experience and capabilities to share. Serious Leadership want to celebrate and
embrace individuals so they can be at their best possible performance.
https://www.ahalearning.cloud/c/?k=1308

Access Course here

Resilient Leadership
Behaviours in a Virtual World Interview with Jacqui Purnell
COVID-19, Interactive, Mindset
and Psychology
Ian Chamberlain chats with expert
trainer, contributor and author Jacqui Purnell. Jacqui has over 30 years of
experience in the pharma industry. Jacqui is putting together a suite of
content to help you and your sales team to adapt to change and take on new
technology. Her content is all about resilience leadership. Jacqui is passionate
about helping people to perform at their best and strengthen their resilient
behaviours. Jacqui understands resilience in the context of our world
specifically. Jacqui also touches upon the content of her Resilient Leadership
course.
https://www.ahalearning.cloud/c/?k=1307

Access Course here

How to Smash Your Target
(Even During a Pandemic!) Interview with Michael
Cheetham
COVID-19, Interactive,
Communication and
Presentation Skills
Ian Chamberlain chats with Michael Cheetham, founder of T enacity Sales
T raining. Michael has 25 years of experience in medical devices and medical

technology and is incredibly passionate about selling. Michael set up T enacity
Sales T raining because he was bored of dull, wooden training exercises.
T ogether Ian and Michael give you a taster of Michael’s training course on
Virtual Selling. Michael’s course is for anyone who wants to sell and move to the
next level.
https://www.ahalearning.cloud/c/?k=1306

Access Course here

Motivation and Motivational
Maps in a Virtual World Interview with Eleanor
Lawrance
COVID-19, Interactive, Mindset
and Psychology, Sales
Managers Tool Kit, Human
Resources
Ian Chamberlain chats with Life Science Access Academy team member and
T raining and Development Director of Cake & Coaching Eleanor Lawrance. With
24 years of experience in the pharmaceutical industry, Eleanor is our go-to
training guru specialising in motivation, virtual remote coaching and virtual
communication skills. In this interview, Ian and Eleanor discuss motivation in a
virtual world.
https://www.ahalearning.cloud/c/?k=1291

Access Course here

Mastering the Tender Skills
Process
Account Management, Market
Access and Business Skills,
Interactive, Small Medium
Enterprise (SME), Sales
Manager Tool Kit
T his course is relevant to anyone
involved in the tender process or anyone who wants to develop a more indepth knowledge of what is involved. T his course aims to demystify the
procurement language and clarify some of the acronyms and jargon. It also
enables suppliers to understand what the current tender requirements are and
how to prepare for them before participating in an opportunity.
https://www.ahalearning.cloud/c/?k=1330

Access Course here

Mastering Virtual Sales
Coaching - Interview with
Eleanor Lawrance
COVID-19, Interactive, Mindset
and Psychology, Sales
Managers Tool Kit, Virtual
Engagement
Ian Chamberlain chats with Director of Cake and Coaching, Eleanor Lawrance
about mastering virtual sales coaching. Eleanor has over 24 years of
experience in the pharmaceutical industry, primarily as a sales manager.
Coaching has been the most consistent thread throughout her 24 year career.
https://www.ahalearning.cloud/c/?k=1320

Access Course here

New from Applied Healthcare Academy for you this month...

Therapy Area Review - Mental
Health
Therapy Area Quarterly
Reviews
T his course discusses Mental Health in
the NHS, you will also find numerous
interesting references throughout
and compiled at the end for your convenience.
https://www.ahalearning.cloud/c/?k=1294

Access Course here

Therapy Area Review Oncology
Therapy Area Quarterly
Reviews

T his course discusses Oncology in the
NHS, you will also find numerous
interesting references throughout
and compiled at the end for your
convenience.
https://www.ahalearning.cloud/c/?
k=1297

Access Course here

Therapy Area Review Dermatology
Therapy Area Quarterly
Reviews
T his course discusses dermatology in
the NHS. You will also find numerous
interesting references throughout
and compiled at the end for your
convenience.
https://www.ahalearning.cloud/c/?k=1296

Access Course here

Therapy Area Review - Urology
Therapy Area Quarterly
Reviews
T his course discusses urology in the
NHS. You will also find numerous
interesting references throughout
and compiled at the end for your
convenience.

https://www.ahalearning.cloud/c/?k=1298

Access Course here

Therapy Area Review Respiratory

Therapy Area Quarterly
Reviews
T his course discusses respiratory
diseases in the NHS, you will also find
numerous interesting references
throughout and compiled at the end
for your convenience.

https://www.ahalearning.cloud/c/?
k=1295

Access Course here

Therapy Area Review Cardiovascular Diseases
Therapy Area Quarterly
Reviews
T his course discusses cardiovascular
diseases in the NHS, you will also find
numerous interesting references
throughout and compiled at the end
for your convenience.
T he following areas will be covered:
A general policy overview for the UK
Current NHS commissioning
An examination of current finance mechanisms
Current and upcoming NICE guidelines
An assessment of the impact of COVID-19 in primary and secondary care,
changes in treatment guidelines and disease burden as well as possible
changes in new drug approval to fast track new treatments into the NHS
An assessment of the NHS Long T erm Plan including current and projected
spending and an objective commentary of its respective strengths and
weaknesses
An examination of primary and secondary care including admission levels and
current treatments being used
Current and upcoming cardiovascular technology
An assessment of self-care including what additional support there is for
patients.
https://www.ahalearning.cloud/c/?k=1325

Access Course here

Top Tips - GP Contract

Changes for 2021-2022
Top Tips
T his course covers GP contract
changes for 2021/22. It touches upon
key updates, key actions points and
further information.
https://www.ahalearning.cloud/c/?k=1329

Access Course here

Top Tips - The Leaked
Department of Health and
Social Care’s Legislative
Proposals for a Health and
Care Bill
Top Tips
T his T op T ips discusses the leaked department of health and social care’s
legislative proposals for a health and care bill (T BC February 2021). It covers the
background, key points, things to note, what this means for you and your
teams, and references.
https://www.ahalearning.cloud/c/?k=1319

Access Course here

New Think Tank:

Get involved in our monthly T hink T anks!

Looking Ahead: the NHS in 2021 in a Living with COVID-19 World
Date: Friday 5th March 2021
T ime: 3pm
T his T hink T ank will be looking ahead: T he NHS in 2021 in a Living with COVID-19
World
2021 looks set to be a year dominated by the 3 V’s: Vaccines, Viruses and
Variants. But what impact will COVID-19 have for the NHS, Industry and
healthcare supplier relations over the course of the next year?
Ian will be joined by a stellar panel of NHS commentators with vast experience
in guiding the Life Science sector over the last 20 years.
Our panel will review the impact of COVID-19, funding changes, structural
change, patient care and expectation and – of course – the likely impact of all
of this on industry, including:
1. What is the impact of COVID-19 - combined with winter pressures -likely
to have on waiting lists and care pathways across primary and secondary
care?
2. What are the concerns of the NHS around the management of nonCOVID patients during the pandemic, and beyond?
3. Where will finances in the NHS be in the future given the Government's
pledge to give £30bn to the NHS in the UK ?
4. Why are medicines budgets squeezed the most in NHS savings plans ?
5. Will the newly emerging Integrated Care Systems work – and what do
they need to be successful?
6. How are PCN’s likely to develop?
7. How have patients been accessing care in different ways during the
pandemic and will this continue beyond the pandemic?
8. How is the move to digital likely to transform the NHS and its relationship
with industry in 2021?
9. Has industry really has changed sufficiently to reflect the pace of NHS
change?
10. How different, really, will a typical value proposition be post-COVID?
Book Here:
https://www.subscribepage.com/looking-ahead

Lif e Science Access Academy and Applied Healthcare Academy
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