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Welcome to this month’s news and updates
from the NHS
Remember the NHS is a system that also is affected by
other systems.

Key Points so far in 2020
•

New models of care following COVID-19 are appearing

•

Emerging plans to move COVID-19 patients to one site in an ICS are emerging,
others are likely to follow suit

•

NHS People plan was launched

•

NHSE COVID-19 letter – more top line detail can be found here

•

Cancer UK have published very useful guidance for the Primary Care Network
DES service requirements for the early diagnosis of cancer

•

NHS England and NHS Improvement are looking further their efforts to digitise
GP patient records by launching an open opportunity contract, valued at up to £185m

•

NHS Wales have launched three new self-management Apps for healthcare pro
fessionals and patients who suffer from Asthma and COPD
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COVID-19 News
Hampshire Hospitals NHS Foundation Trust’s (HHFT)

its additional use in non-clinical locations, including

microbiology team in collaboration with Optigene, devel-

care homes and other public emergency services.

oped a super-fast COVID-19 test that takes less than 20
minutes to get a result and are now leading a new project

NHSE – ‘COVID-friendly’ cancer treatments that are

that takes their ‘lab in a van’ around communities. This

safer for patients during the pandemic will be expand-

means that the van can go around communities, taking

ed and extended through a £160m initiative. The fund-

tests and returning results to patients almost immedi-

ing will pay for drugs that treat patients without having

ately. The trust say that this mobile, rapid test “could

such a big impact on their immune system or offer

lead to significant improvements in the early diagnosis of

other benefits such as fewer hospital visits. Almost 50

Covid-19, and means healthcare providers can take quick

treatments have been approved for use as ‘swaps’ for

action to provide the most appropriate care for patients”.

existing drugs and more will be available from August
due to a series of deals struck between the NHS and

The government has placed a £161m order for 5.8m

pharmaceutical companies.

high-speed DnaNudge COVID-19 test kits to be used in
NHS hospitals from September. This major order will see

The COVID-19 rapid antibody test, developed by

DnaNudge’s lab-free, rapid and reliable PCR test, which

Abingdon Health, the medical device manufacturer

delivers results in under 90 minutes and can work in

leading the UK-Rapid Test Consortium (UK-RTC), has

about an hour, rolled out nationally in urgent patient care

received its CE mark. This means it is approved for

and elective surgery settings, with further deployments in

professional use in the UK and EU. The test will be

out-of-hospital settings. DnaNudge – an Imperial College

named the “AbC-19TM Rapid Test”. It uses a small drop

London startup headquartered in White City – recently

of blood from a finger-prick, and shows results in 20

obtained a CE mark for its COVID Nudge test, enabling

minutes, without the need to send a sample to a lab.

The Department for Environment, Food and Rural

than half of people who received hospital treatment for

Affairs believes sewage waste testing of faeces across

COVID-19 were found to be suffering from a psychiat-

44 wastewater centres could predict a future coronavi-

ric disorder a month later.

rus outbreak up to a week earlier than medical testing.
The team of virologists, named the National COVID-19

NHS Specialised Clinical Frailty Network – have

Wastewater Epidemiology Surveillance Programme

published a Clinical Frailty Scale in response to the rap-

(N-WESP), will work with Defra to detect a high level of

id NICE guidance produced in response to the COVID

virus shedding in waste across England. At the begin-

outbreak which outlines the importance of identifying

ning of the outbreak, scientists found even if carriers are

and grading frailty using the Clinical Frailty Scale. The

asymptomatic, they will still shed the virus in their faeces,

purpose is to identify patients who are at increased

which can be found in small fragments of genetic materi-

risk of poor outcomes and who may not benefit from

al.

critical care interventions.

Survivors of COVID-19 – a study has found that more
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The Government’s coronavirus test and trace programme is not currently doing enough to prevent a second
wave of COVID-19 if schools reopen, scientists have warned. A study carried out by researchers from UCL and the
London School of Hygiene and Tropical Medicine and published in The Lancet journal, says the tracking scheme will
need to be “scaled-up” to avoid a major resurgence of the virus when children return to the classroom in September.
The Christie NHS Foundation Trust and the Manchester University NHS Foundation Trust (MFT) are working
with Zenzium, Ltd to provide the core Artificial Intelligence (AI) and Aptus Clinical running the COSMIC-19 (COntinious Signs Monitoring In Covid-19 patients) pilot study – which aims to recruit 60 inpatients on general wards
who are suspected or confirmed to have COVID-19. Approximately 10-20% of hospital inpatients with COVID-19
will need intensive care. The patients on the trial will be monitored for 20 days until either placed on a ventilator or
discharged from hospital. The study will use wireless wearable sensors to automatically collect each patient’s vital
signs together with clinical data and observations. Zenzium will then apply its AI technology to look for predictive
patterns in the patients’ vital signs that could alert the medical team if the patient is deteriorating. If the prediction
indicates that the patient needs critical care, the medical team can intervene earlier giving patients the best chance
of recovery.
South Yorkshire and Bassetlaw ICS – plans are underway to consider moving all COVID-19 inpatients across
South Yorkshire and Bassetlaw ICS to one single site (page 20 of August 4th Board papers). The move comes as
numbers begin to fall and is expected to come about later in August with the regional Infectious Diseases unit at
the Royal Hallamshire Hospital being the lead site.
REACT-1 is the largest population surveillance study being undertaken in England that examines the prevalence of
the virus causing COVID-19 in the general population. It uses test results and feedback from over 150,000 participants each month. It will provide a better understanding of the virus’s transmission and the risks associated with
different population subgroups throughout England. This will inform government policies to protect health and save
lives. The second report is out now.
The Government has issued legal instructions telling all parts of the COVID-19 response system to share data.
This applies to the national track and trace too, so with local track and trace in place in some areas, more local
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authorities undertaking it and the private track and trace services and agencies (and relevant outsourcers) are now
legally obliged to share this with public health departments. We might soon have the complete picture – a real
about face for the government!
The Department for Health and Social Care (DHSC) has launched the new version of the NHS coronavirus contact tracing app. NHS Test and Trace are set to begin the trial phase of a new contact tracing app with residents on
the Isle of Wight and NHS Volunteer Responders across England. These trials will shortly be followed by trials in the
London borough of Newham. With app features include alerts based on postcode, QR check-in at venues, symptom
checker and test booking functions, it is hoped the new app will help minimise the spread of coronavirus alongside
national and local contact tracing efforts.

Other NHS Related News
The Care Quality Commission (CQC) and the NHS

North Cumbria NHS Clinical Commissioning Group

Getting It Right First Time (GIRFT) programme have a

have supported plans to build a ‘South Carlisle Health-

published a new Memorandum of Understanding (MoU)

care Hub’, sited on Locke Road just off Eastern Way.

agreement to help ensure the best possible care is pro-

The hub, which if built will be four stories high and

vided to people. The agreement confirms the GIRFT team

have capacity to treat up to 35,000 patients, is set to

will regularly update CQC on the findings of their reviews

become home to GP services, community and mental

of individual clinical specialties. They will also inform CQC health facilities, diabetes and respiratory clinics, speof any safety concerns identified during those reviews, as

cialist physiotherapy services and a pharmacy.

well as sharing their final reports and recommendations
with the inspection body prior to publication.

North East Essex Clinical Commissioning Group
have commenced Clacton’s £1.5m super surgery devel-

Chelsea and Westminster Hospital NHS Foundation

opment which will see Clacton’s Epping Close Surgery

Trust has joined the Imperial College Academic Health

and Holland-on-Sea’s Frinton Road Medical Centre,

Science Centre (AHSC). The Imperial College AHSC was

move into refurbished NHS offices at Kennedy House in

the UK’s first AHSC, formed in 2007 and was redesig-

Kennedy Way in the coming 12 months.

nated an AHSC for a further five years by the National
Institute of Health Research, NHS England & NHS Im-

Barts Health NHS Trust, Homerton University

provement earlier this year. Its existing members are Im-

Hospital NHS Foundation Trust and Lewisham and

perial College London, Imperial College Healthcare NHS

Greenwich NHS Trust have approved a full business

Trust, The Royal Marsden NHS Foundation Trust, Royal

case (FBC) for a new London pathology network. The

Brompton & Harefield NHS Foundation Trust and The

new partnership, which will be called the East & South

Institute of Cancer Research.

East London NHS Pathology Partnership, will aim to
consolidate all pathology services held by each trust
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into one central pathology service, hosted by Barts Health. Once fully operational, the partnership will manage
pathology laboratories across seven sites including: The Royal London Hospital (which will also serve as the hub for
the network), Whipps Cross Hospital, Newham University Hospital, St Bartholomew’s Hospital, Homerton, Queen
Elizabeth Hospital (QEH) and University Hospital Lewisham.
Derbyshire Community Health Services NHS Foundation Trust have relaunched the four NHS minor injury
units in Derbyshire as Urgent Treatment Centres, to help enhance services for patients across the county who need
urgent same-day care for injuries or illnesses. The newly branded Urgent Treatment Centres are in Ripley, Ilkeston,
Whitworth (Darley Dale) and Buxton, and have met national NHS England standards to earn their new title which
better reflects the broad range of care which can be administered to patients at each of the four centres.

Greater Manchester Mental Health NHS Foundation Trust – an outline business case (OBC) for a £105m
hospital wing has been formally approved by the board of directors. The new facility will take two years to build and
could be open by autumn 2023.
Gov.uk – The Master Indemnity Agreement (MIA) register provides a list of all approved suppliers to NHS organisations.
Yorkshire and Humber AHSN – Competition for Urgent and Emergency Health Care with a focus on reducing
demand and reducing length of stay. Companies can apply for up to £100,000. Deadline 27th August.
Salisbury NHS Foundation Trust – a redevelopment plan for the site is moving forward, with the first drawing of
a proposed layout being made public. The Health, Education and Technology (HEAT) Project was first launched in
March last year, with the aim of refreshing and upgrading the current SDH site. It’s hoped the existing main hospital
building will eventually be integrated with new facilities for health and wellbeing, training, research, education and
key worker accommodation.
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Yorkshire & Humber AHSN – Health Innovation Exchange Portal provides a platform for colleagues across the
health and care sector working in partnership with independent suppliers to connect and share innovative solutions, projects and products to support world class patient care in a cost effective and efficient manner.
NICE – chronic primary pain – draft guidelines are out for consultation. The draft guidance warns that prescribing
opioids and other commonly used drugs has little benefit and can lead to addiction and a number of commonly
used drug treatments for chronic primary pain have little or no evidence that they work and shouldn’t be prescribed.
Great Western Hospitals NHS Foundation Trust – work has started on a new multi-million pound radiotherapy
unit at Swindon’s Great Western Hospital.
Gov.uk – published guidance on what providers and commissioners of healthcare services can do to prepare for 1
January 2021 following the transition period after Brexit comes to an end in December 2020. It includes details on:
1.

Supply of medical products

2.

Business continuity plans

3.

Workforce

4.

Recognition of professional qualifications

5.

EU Third Health Programme

6.

Help and contacts

Department of Health and Social Care (DHSC) Chief Commercial Officer Steve Oldfield has written to medicines suppliers. It sets out the government’s plan and requests of industry and the wider supply chain, ahead of
the end of the transition period when we will leave the EU Single Market and Customs Union, to help ensure the
continuity of supply of medical goods into and out of the UK (6 week stock is encouraged).
Government contacts that supply-businesses can use to keep medical products flowing into the UK after 31 December 2020 – details here.
Health Education England will invest in 250 extra foundation year two training posts to help expand ‘shortage
specialties’ such as general practice in 2020/21.
The Health and Social Care Committee, chaired by Jeremy Hunt, have launched an inquiry examining workforce
burnout across the NHS and social care, and the system’s ability to manage staff stress amid increased pressures
during the COVID-19 pandemic.
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Shropshire Shrewsbury and Telford Hospital NHS Trust (SaTH), Shropshire and Telford and Wrekin Clinical
Commissioning Groups (CCGs), Shropshire Community Health NHS Trust (Shropcom), and Shropshire and Telford &
Wrekin Councils created an Integrated Discharge Hub to provide rapid access to discharge services once a patient is
ready to leave hospital. All referrals are now made by telephone, triaged and discharge arrangements organised by
the multi-professional team, with the aim of discharge taking place on the same day whenever possible. For the first
time, all organisations involved in the Integrated Discharge Hub are working at the same place – at Royal Shrewsbury Hospital – and the service is provided seven-days-a-week.

Primary Care Networks are being encouraged to recruit social prescribing link workers (SPLWs) in a letter from the
National Director Ian Dodge by the offer that NHSE/I will fund a time-limited support offer to cover recruitment
and induction costs for additional primary care network (PCN) directed enhanced service (DES)-funded SPLWs.
NHS England People Plan – outlines its intentions to set up local banks of GPs and primary care staff working
flexibly. And for those who would rather listen to than read the NHS People plan, NHS Digital have kindly converted
into small bite size listening chunks.
Asthma guidelines recommend stepping down of medication in stable patients, but new research shows this is not
happening routinely in practice despite being safe and cost-effective.
Guy’s and St Thomas’ NHS Foundation Trust – construction work on a new state-of-the-art day surgery centre
at Evelina London Children’s Hospital has now started. The new five-storey building in Westminster Bridge Road,
Lambeth, will open in 2022 to increase capacity for planned diagnostic and surgical procedures. This will mean that
patients will be able to have diagnostic and day surgery treatments in one place.
Surrey and Sussex Healthcare NHS Trust has completed the build of a new state-of-the-art neonatal unit. It
has increased the number of cots available by 25% and doubled the intensive care and high dependency capacity
on the unit. Space has also been significantly increased around the incubators, allowing patients to remain closer
to their baby. East Surrey Hospital in Redhill provides neonatal support to approximately 500 premature and sick
babies each year.
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Bedfordshire, Luton and Milton Keynes (BLMK) Clinical Commissioning Groups are asking their residents
views on a proposal to bring together all three CCGs to form one organisation by April 2021. This would be called
‘NHS Bedfordshire, Luton and Milton Keynes Clinical Commissioning Group‘.

South Tees Hospitals NHS Foundation Trust – the

Oxford University Hospitals NHS Foundation Trust

Friarage Hospital has launched a leading edge cancer

building work has started work on a new radiotherapy

service to provide faster diagnosis for patients who do

centre at the Great Western Hospital in Swindon which

not have obvious cancer symptoms. If a GP is con-

is expected to save 13,000 journeys to Oxford for

cerned that a patient may have cancer, but they only

treatment each year. The OUH Swindon Radiothera-

have vague symptoms and do not meet the usual cri-

py Centre is an expansion of the trust’s radiotherapy

teria for an urgent two-week cancer referral, they can

service, currently provided solely from the Churchill

now book them into the rapid diagnostic centre (RDC)

Hospital in Oxford.

for further tests. Based in the Northallerton hospital’s
Wensleydale Suite, the service aims to promote faster

Royal Berkshire NHS Foundation Trust are piloting a

diagnosis and treatment to help improve recovery and

new way of treating frail and older people at the Read-

survival rates.

ing Emergency Department (ED) to provide them with
a separate, quieter area and easier access to specialist

University Hospitals of Morecambe Bay Foundation

care. It is for some people aged over 80 and others who

Trust is set to be ‘twinned’ with a US hospital as part

are potentially frail and is aimed at reducing the num-

of a programme it believes will improve the retention of

ber of times these patients have to be moved around

staff and patient outcomes. It will take part in a three

ED as they are being assessed to determine their best

year ‘interventional study’ with a ‘Magnet’ accredited

course of treatment.

hospital, according to a report to the trust board this
week. The specific twin organisation for UHMB has not

The English Diabetes Footcare Network (EDFN) is

yet been determined. One has to wonder could it not

an online community dedicated to the improvement of

be twinned with a UK Hospital?

diabetes footcare in England, supported by the College
of Podiatry. The network is now launching an ambi-

The Association of Directors of Public Health –

tious national improvement programme to drive up

their written evidence provided to Lords Public Services

standards of diabetes footcare in England and Diabetes

Committee reflecting on the lessons from COVID-19

foot health professionals working in England have been

so far has been published. Whilst constructive, it is

invited to join the network.

also damming on how the Government has not communicated with the local Directors of Public Health,

The Princess Alexandra Hospital NHS Trust has set

how there is disconnect between national and local

up a microsite to update residents of East Herts and

government, poor recognition of the role of the Direc-

West Essex about its proposals for a new general hospi-

tors of Public Health (despite being statutory roles) and

tal to replace the existing facilities at Hamstel Road in

the lack of investment in public health and prevention

Harlow. The trust, which secured Government backing

amongst many things.

for its vision in October 2019, is calling on patients,
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visitors, staff, stakeholders and the public at large to get involved in shaping the development. The next step is to
prepare an outline business case by March 2021 and the full business case by June 2022.

NHSE – has said it expects General Practices and Primary Care Networks to hit a minimum 75% uptake of flu
vaccination among at-risk groups and ‘where possible’ for achievement to be higher. Understandable outcry, but if
a PCN acted on behalf of all its practices and set up drive through facilities in several sites, plus some locations for
the vulnerable this could be the way to go. From a patient perspective, what options might make us more likely to
go for a jab? Has anyone asked? Will patients feel safer and be more likely to attend an outside venue, perhaps with
a drive-through facility? Or will use of the surgery with a one-way system through their existing building attract
just as many? How accessible is the proposed venue? Will vulnerable patients be treated differently – bigger gaps
between slots or whatever? How will patients reach the venue: easy access by public transport would have been a
consideration, but does thinking need to be altered if some patients are now wary of using public transport? Maybe
temporary vaccination venues at more than one location in a surgery’s catchment area would be helpful as a way of
minimising travel?
NHSE – the Phase 3 COVID Response National Guidance letter was in last month’s newsletter but we have
been asked to give an ‘at a glance guide’ so here it is:
1.Accelerating the return of non-COVID-19 services
A. Fully restore Cancer Services
• Restore the number of referrals for suspected cancer to at least pre-pandemic levels.
• Ensure sufficient capacity in diagnostics and endoscopy, using the independent sector, community
hubs and rapid access centres.
• Expand capacity of surgical hubs to meet demand and deliver in a COVID-19 secure environment.
• Fully restart all cancer screening programmes.
B. Recover maximum elective activity possible
• Restore elective activity to between 90-100% of pre-pandemic levels by October.
• Develop a week by week plan to optimise use of independent sector capacity.
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• Follow new streamlined patient self-isolation and testing requirements.
C. Restore service delivery in primary and community services
• Restore activity to usual levels where clinically appropriate.
• Address the backlog of immunisations and cervical screenings.
• Enhance community services for crisis response and resume safe home visiting care for vulnerable patients
that need it.
D. Expand and improve mental health service
• Restore and expand services e.g. IAPT and 24/7 crisis helplines.
• Validate system plans for mental health service expansion trajectories.
• Continue to reduce the number of people with a learning disability in specialist inpatient settings by pro
viding better alternatives and using Care and Treatment Reviews.
2.Preparing for winter and possible COVID-19 resurgence
• Continue to follow good COVID-19 -related practice to enable safe access to services and protect staff.
• Continue to follow PHE infection prevention and control guidance to minimise nosocomial infections.
• Sustain current staffing, beds and capacity, and make use of independent sector and Nightingale hospitals.
• Deliver an expanded flu vaccination programme.
• Expand the 111 First offer and maximise ‘hear and treat’ and ‘see and treat’ pathways for 999.
3. Supporting the Workforce
• Deliver the commitments in the NHS People Plan for 2020/21 including urgent action to address systemic
inequality experienced by some of our staff including BAME staff.
• Develop a local People Plan to cover the expansion of staff numbers, mental and physical support for staff,
and setting out new initiatives to develop and upskill staff.
4. Action on inequalities and prevention
• Protect the most vulnerable from COVID-19 with enhanced analysis and community engagement to miti
gate identified risk in the community.
• Accelerate preventative programmes which proactively engage those at the greatest risk of poor health
outcomes.
• Strengthen leadership and accountability for tackling inequalities.
• Ensure data is complete and timely to support understanding and response to inequalities.

Bottom line – it is a BIG ASK, a series of instructions and aims but no practical path around key enablers
like diagnostics. Centralised command of block contracts still in place with performance-based rewards and
penalties. A single STP/ICS leader and a non-executive chair and a partnership board at STP/ICS Level all
mandated now.
And note ‘Formal written applications to merge CCGs on 1 April 2021 needed to give effect to this expectation should be submitted by 30 September 2020’, so the rest of the CCGs will be merging very soon!
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NHSE ‘Implementing phase 3 of the response to COVID-19 pandemic’ follow on letter is encouraging providers
to move to a system in which patients initiate follow up appointments  (PIFU) with the belief that the approach can
reduce unnecessary demand and therefore help trusts cut waiting lists that have soared as a result of the restrictions placed on hospital activity during the pandemic.
Cancer Research UK has published new guidance to support GP practices and primary care networks to
deliver the Network DES service requirements for the early diagnosis of cancer.  GPs play a pivotal role in diagnosing cancer earlier and supporting the NHS Long Term Plan ambition to diagnose 75% of cancers at stage 1 or 2 by
2028. This material should be viewed alongside the NHS England and NHS Improvement guidance for delivery of
the Early Cancer Diagnosis service.
North West London CCG – the eight NHS Clinical Commissioning Groups (CCGs) in North West London have put
forward a proposal to merge into a single CCG. The eight CCGs are: Brent, Central London, Ealing, Hammersmith
and Fulham, Harrow, Hillingdon, Hounslow and West London. The eight CCGs have been discussing the proposal of
a merger for over a year, with plans now in place for this to take effect in April 2021. Engagement with the public
took place last year and the CCGs will be discussing further with local people and organisations over the next six
weeks.
Royal College of GPs (RCGP) have in the first three months of offering their free, virtual and interactive general
practice work experience platform received more than 10,000 registrations. The College aims to help aspiring medics aged 16 and above to learn more about general practice.
The Royal Pharmaceutical Society is calling for all community pharmacists to be allowed to make changes to
prescriptions that would reduce unnecessary delays in providing medicines to patients if the item prescribed was in
short supply or out of stock. A letter from RPS President Sandra Gidley appeared in the Times.
The Northern Care Alliance NHS Group and its partners have approved Oldham Council approval to add a
£28million four-storey extension to the Royal Oldham Hospital with no objections. A final decision around Government funding and timescales is expected from the Treasury in due course.
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Health Education England has launched a new education and training programme to support the 2019/20 cohort of pre-registration pharmacists. The Interim Foundation Pharmacist programme (IFPP) will be a twelve-month
course starting from September 2020. The fully funded programme will support pharmacists in the early stages of
their career through a structured work-based approach designed to embed a wide range of knowledge, skills and
abilities into their practice. In turn, this will lead to pharmacists more confident in their clinical abilities and more
adaptable in working across health and care sectors.
Pharmaceutical buying groups in the NHS – an updated list of the purchasing point information for existing buying groups that have access to the Commercial Medicines Unit (CMU) contracts can be found here.
Biomedical Catalyst 2020 – UK registered SMEs can apply for a share of up to £30m to develop a product or
process that is an innovative solution to a health and care challenge.
Hillingdon Hospitals NHS Foundation Trust has started the first stage of its ambitious plan to build a completely
new hospital in Uxbridge in just five years. The costs of simply repairing the existing hospital building is estimated
at £211m – the second-highest maintenance cost estimate of any NHS hospital in England. The plans are being
formulated with a part of the £100m NHS funding boost announced by the Prime Minister. The sum is being shared
by 21 Trusts to come up with plans for new hospital buildings. The Strategic Outline Case has been submitted to
NHS England and a comment is expected next month. The Outline Business Case will be submitted next May and
the Full Business Case the year after in May 2022.
Public Health England is set to be scrapped and replaced amid criticism of the organisation’s response to the coronavirus crisis. The Sunday Telegraph reports that it will be merged with the NHS Test and Trace programme to form
the new National Institute for Health Protection (NIHP), with plans set to be announced by the Health Secretary
Matt Hancock in August 2020.

NHS Appointments/Resignations/Retirements
New Centre of Responsive HealthTech Innovation,

of Responsive HealthTech Innovation.

Leeds – is  a partnership initiative between the University of Leeds and the Leeds Teaching Hospital NHS

Leeds and York partnership NHS Foundation Trust

Trust and will bring together scientists, clinicians and

have appointed Dr Christian Hosker as Medical Direc-

industry partners to deliver world-leading, cross-dis-

tor and who was previously the lead psychiatrist.

ciplinary research, driven by clinical grand challenges,
that ultimately delivers value-based innovation to

The Queen Elizabeth Hospital, Kings Lynn NHS

improve outcomes for patients and populations. Pro-

Foundation Trust have appointed April Brown as Chief

fessors Alejandro Frangi and David Jayne have been

Nurse. April has been a registered nurse for 28 years,

appointed as the first joint Directors of the new Centre

working in organisations such as WHO & CQC, & is a
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Florence Nightingale Scholar for Research & Leadership.
The Queen Elizabeth Hospital, Kings Lynn NHS Foundation Trust have appointed Nigel Hall to the new position of Head of Digital.
Princess Alexandra Hospital NHS Trust have appointed Dr Fay Gilder as the new medical director at the trust
which runs Princess Alexandra Hospital, St Margaret’s Hospital and Essex Hospital. Fay joins PAHT on November 2
following more than 25 years at Cambridge University Hospitals NHS Foundation Trust.
Bradford Teaching Hospitals NHS Foundation Trust have appointed Sajid Azeb as the Trust’s new Chief Operating Officer from 12 October. He is currently Deputy Chief Operating Officer at the Leeds Teaching Hospitals NHS
Trust (LTHT).
Norfolk and Suffolk Foundation Trust – the chief executive of the county’s mental health trust, Jonathan Warren,
will retire on 30 March 2021.
Torbay and South Devon NHS Foundation Trust appointed Deborah Kelly to the post of Chief Nurse. Deborah
has recently returned from the Middle East, where she was Deputy Chief Nurse and Chief Nurse for Informatics at
Sidra Medicine, Doha Qatar.
Guys and St Thomas’s NHS Foundation Trust – Chief Nurse Dame Eileen Sills steps down.
Salisbury NHS Foundation Trust – Stacey Hunter will take over the CEO role from Cara Charles-Barks MBE who
will be taking the chief executive post at the Royal United Hospitals Bath on the 1 September 2020.
Northumbria Healthcare NHS Foundation Trust – Daljit Lally, Director of delivery and also Chief Executive of
Northumberland County Council is on ‘a period of extended leave’. after warning elected members about alleged
wrongdoing.
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Hillingdon Hospitals NHS Foundation Trust – Sarah Tedford, CEO resigned with immediate effect. The Trust said
she had departed, after almost two years at the helm, for ‘family reasons’.  Leslie Watts, chief executive of Chelsea
and Westminster NHS Foundation Trust, will advise the board and the hospital’s executives until a replacement is
found.

Health Technology and Information Update
Understanding Patient Data commissioned research to find out what the public believes makes a makes a fair
health data partnership between the NHS, and researchers, charities and industry. Headline figures:
• 82% of people expect the NHS to publish information about health data partnerships.
• 74% of people believe the public should be involved in decisions about how NHS data is used.
• 81% of people believe benefits that come from health data partnerships should be distributed across the
NHS.
• 63% of people are unaware that the NHS gives third parties access to data.
The Government has struck a deal with IBM to provide public sector organisations including the NHS with quicker access to cloud services. The three-year public cloud agreement between Crown Commercial Services, the UK
Cabinet Office and IBM, will allow public sector organisations to innovate with digital solutions and services. Under
the agreement all Central Government organisations including local authorities, education and the NHS can benefit
from preferential commercial terms to help transform mission-critical workloads and develop new services.

Oxford University Hospitals has joined neighbouring trusts in using state-of-the-art technology to help more
patients recover following a stroke. The e-stroke suite technology, developed by Oxford-based Brainomix, allows
high quality CT brain scans to be shared quickly and securely within and between hospitals using imaging software
which incorporates artificial intelligence (AI).
Boots has partnered with PhysioFast Online to offer its customers access to a physiotherapist through digital
channels. PhysioFast Online provides physiotherapy appointments via video, offering treatment and advice services
for injury and rehabilitation issues. A session can be booked with a physiotherapist 7 days a week, from 08:00 –
21:00, with appointments starting at £37.50.
Monitoring cancer patients’ health – a new remote monitoring platform for clinicians to monitor cancer patients’
health has been launched by Careology. This gives clinicians an evolving 360-degree view of their patients’ health
status any time of the day, wherever they may be. It provides clinicians with previously unavailable patient health
data and insights, collected in real-time from wearable devices and the Careology app, recommended by Macmillan
Cancer Support.
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The AHSN Network have commissioned the King’s Fund to explore four different digital innovations in health
services from the UK and the Nordic countries in order to demonstrate transformative potential and compare and
contrast themes across geographies. The paper also recognises the rapid uptake of digital innovation driven by the
COVID-19 pandemic and outlines some of the questions that services need to answer to sustain and implement
digital technologies effectively going forward.
West Yorkshire Association of Acute Trusts (WYAAT) has announced a software partnership with Omnicell Inc
to transform inventory management across six NHS trusts. WYAAT is an innovative collaboration bringing together
six NHS trusts which deliver acute hospital services across West Yorkshire and Harrogate. WYAAT is made up of
Airedale NHS Foundation Trust, Bradford Teaching Hospitals NHS Foundation Trust, Calderdale and Huddersfield
NHS Foundation Trust, Harrogate and District NHS Foundation Trust, Leeds Teaching Hospitals NHS Trust and the
Mid Yorkshire Hospitals NHS Trust.
Access to training in treating COVID-19 patients – Resilient XR has provided the health service with interactive
videos that allow healthcare staff to rotate the content 360 degrees and view it from any angle. The group is a collaboration between industry, academia and government. It is made up of Microsoft, volumetric production studio
Dimension, digital technology innovation centre Digital Catapult, content distribution platform VISR VR, mixed-reality development agencies Fracture Reality and Make Real, the University of Leeds Centre for Immersive Technologies, and University College London. Leeds Teaching Hospital NHS Trust and Health Education England (HEE) are
advising and contributing to Resilient XR to ensure the content is accurate, informative and up to date.
Liverpool Clinical Commissioning Group as part of a consortium led by the University of Liverpool with partners
Liverpool City Council, Blu Wireless Technology, Broadway Partners, Liverpool John Moores University, CGA Simulation, Docobo, and Merseycare NHS Foundation Trust has received £4.3 million from the Department for Digital,
Culture, Media and Sport’s (DCMS) 5G Create programme to fund its Liverpool 5G Create – Connecting Health and
Social Care project – which will help reduce digital poverty for vulnerable people in need, providing safe, free and
accessible connectivity to services including health, social care and education.
NHS England and NHS Improvement (NHSEI) are looking to further their efforts to digitise patient records by
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launching an open opportunity contract, valued at up to £185m, for the provision of digitisation services of Lloyd
George records (GP paper-based records so called because they were kept in ‘Lloyd George Folders’). The open
opportunity contract, which was issued by the National Commercial and Procurement Hub on behalf of NHSEI, is
suitable for SMEs and will run until 2 September 2020.

A Study to explore whether a psychological therapy (FIT)  found to be effective in helping people achieve and maintain weight loss is being trialled to see if it can support patients with chronic liver disease to stop drinking.
Oxford AHSN – people accessing the Sleepio online sleep improvement programme provided free in the Thames
Valley through the Oxford AHSN reaped wide-ranging benefits, according to a new study. The report from the
Oxford AHSN and Big Health, the company behind Sleepio, found they slept longer, spent less on sleeping pills, had
fewer sick days and better mental health.
Kettering General Hospital NHS Foundation Trust have published their Health Intelligence strategy setting out
the Trusts ambition for meeting the information needs for the Trust over the next few years.
NHS Sheffield Clinical Commissioning Group – Sheffield is one of twelve national sites selected by NHS England
to test new ways of delivering and transforming how primary and community mental health services are provided.
As a result of being selected to test the new service, Sheffield has been able to invest an additional £2.4m per year
into mental health services. A new team was set up during the COVID-19 pandemic and includes the health and
voluntary sector. The team are based in GP practices and are working with adults who have serious mental illnesses
and complex needs which local Improving Access to Psychological Therapies (IAPT) services can’t help but are not
complex enough to require specialist mental health team’s help. Some of the conditions seen by the service include
anxiety and panic, mood problems, personality disorder, trauma and post-traumatic stress disorder. The service is
being delivered in partnership by NHS Sheffield Clinical Commissioning Group, Primary Care Sheffield, Sheffield
Health and Social Care Trust, Sheffield Mind and other voluntary sector partners, in collaboration with the South
Yorkshire and Bassetlaw Integrated Care System. The programme is currently being tested across 21 GP practices
in 4 primary care networks in Sheffield, and with the early success of the programme the commitment has been
made to expand the service across city in the near future.
Royal Cornwall NHS Trust has adopted location tech from Navenio as part of its digital transformation strategy.
Navenio, a spin-out of Oxford University, is providing its location-based hospital workforce platform to support
clinical imaging assistants, radiology portering and service support. It can be used to assign tasks to healthcare
teams based on their location. Termed Uber for Healthcare, the technology tracks smartphone devices to provide
an indoor location solution.
Patients Know Best has launched an education programme for medical students. The Patients Know Best platform, which recently became the first personal health record to be fully integrated into the NHS App, has been
incorporated into the curriculum to facilitate simulated interactions between patients and pharmacists. Among the
first to use the programme are undergraduate Pharmacy students at Liverpool John Moores University (LJMU).





Back to Contents

Bi-Monthly
Newsletter

Berkshire West Clinical Commissioning Group in partnership with the three Local Authorities with support from
Berkshire Healthcare NHS Foundation Trust and the local voluntary sector are working with the Youth Counselling
service, called Kooth. This provides a seven day a week online platform with a trained counsellor available until
10pm each night. The service aimed at 11-18 year olds offers self-help and useful psychological information; moderated peer support alongside supervised and professional support.
Yorkshire and Humber AHSN – their Propel@YH programme is now in its second year and is aimed at startups that have developed innovations or products to support responses to COVID-19. It provides 10 start ups with
a six-month support programme, working with the University of Leeds’ innovation hub, Leeds City Council and
Nexus, which supports the programme through research and innovation and their community of tech start-ups and
SMEs. Barclays Eagle Labs will also join to provide business support through their national incubator network and
health law firm Hill Dickinson will act as legal partners.

Celtic Nations News

1. COVID-19
Scottish Government – developing a contact tracing app to support NHS Scotland’s Test and Protect system. It is
working towards having a proximity tracing app available in the autumn via Apple and Google app stores. It will focus on using Bluetooth technology to anonymously alert users if they have been in close contact with another user
who has tested positive for coronavirus (COVID-19). This will complement existing person to person contact tracing
which will remain the main component of NHS Scotland’s Test and Protect system.
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Scottish Government and NHS Scotland have confirmed that Kaftrio®, produced by Vertex Pharmaceuticals, a
new triple therapy treatment will be available to cystic fibrosis patients on the NHS in Scotland following a revised
pricing agreement.
Scottish Government agreement with the Convention of Scottish Local Authorities (COSLA) will see the
£40m allocated to Integration Joint Boards (IJB) across Scotland to ensure the sustainability of the social care sector to help with COVID-19 related costs.
Welsh Government announced a new £800m stabilisation budget to help the Welsh NHS to continue to respond
to and recover from the impact of the coronavirus crisis. This latest package takes the total amount of Welsh
Government COVID-19 support for NHS organisations to more than £1.3bn. The £800m fund will support NHS organisations across Wales to prepare for the anticipated challenges that winter will bring – responding to a potential
second wave of the virus, alongside normal winter pressures whilst continuing to further increase access to essential
services.
NHS Northern Ireland – final-year nursing students in Northern Ireland who worked during the COVID-19 pandemic will continue to be paid at band 4 until the end of their training course in September.

2. Celtic NHS News
SCOTLAND
NHS Tayside – The COVID-19 crisis has cost more than £5.8m since the end of March. Costs are expected to rise
yet further as the board prepares to share its remobilisation plans for services with the Scottish Government. The
board is also warning of an extra £2m cost as it takes over operational responsibility for Inpatient Mental Health
Services as part of moves to improve under-performing services in this area. The board reported an overspend of
£6.6m to the end of June for the three months of this financial year, which includes COVID-19 costs of £5.8m.
NHS Highland – with investment of £1.35 million from the Scottish Government, will allow NHS Highland to place
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a temporary unit on the Raigmore Hospital site dedicated solely to endoscopy service as well as paying for additional staff to carry out the work. The new service will be in place for 30 weeks from the end of September during which
it is expected that an additional 2400 procedures will be carried out.
NHS Education for Scotland – Latest recruitment figures show the number of speciality medical training posts
which have been filled in Scotland is at its highest level for eight years.
NHS Highland – Argyll and Bute health and social care partnership face an overspend of nearly £4m in 2020/21
and that figure is set to rise further. A report from the area’s health and social care partnership (HSCP) also reveals
a year to date overspend of nearly £2m, only three months into the 2020/21 financial year. The COVID-19 outbreak is one of the reasons for the financial position, along with projected savings which have not been achieved
as well as the long-running dispute with NHS Greater Glasgow and Clyde for services provided to patients from
Helensburgh and Lomond at hospitals in the Vale of Leven, Paisley and Glasgow which remains unresolved.
NHS Grampian – Aberdeen City Health And Social Care Partnership – Scottish ministers awarded £1.85m to the
board in May to cover extra costs during the pandemic but ‘a significant part’ of that has now been used to support
work during the crisis. Due to the uncertainty with regards to how much longer the pandemic will last, the risk has
been raised from ‘high’ to ‘very high’ to emphasise that until the funding and costs for COVID-19 are confirmed the
risk of a financial shortfall in relation to the IJB finances is increased.

WALES
Betsi Cadwaladr University Health Board – new technology capable of detecting lung cancer in its early stages
is now available for patients across North Wales. Electromagnetic Navigation Bronchoscopy (ENB) uses GPS like
technology to create a 3D map of the lungs. This map then helps doctors guide a catheter through the lungs’ most
complex airways. The procedure will be carried out at Glan Clwyd Hospital by the Lung Cancer team which is the
first district general hospital in Wales, and only the second in the UK to use the Illumisite Navigation system by
Medtronic.
GP Wales launched its LocumHubWales.co.uk digital platform in time to support the pandemic response across
Wales. It aims to streamline the way GP services are managed by providing a one-stop-shop for locums. This is an
online jobs & shifts database which makes it easier to place locums in GP surgeries throughout Wales. GP Wales is
engaged and funded by NHS Wales Shared Services Partnership, Train Work Live and the Welsh Government.

NORTHERN IRELAND
Western Health and Social Care Trust have released a publication detailing Stage Two of their ‘Rebuilding Plan’
following the COVID-19 pandemic, which outlines how services will be provided from July to September 2020. For
Urgent and Emergency Care services, they plan to reinstate the Ambulatory Care Unit at Altnagelvin and the Same
Day Emergency Care unit in SWAH. Under Inpatient Elective/Emergency and Day Case Surgery for Adults and Pae-
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diatrics services, the Trust have stated in the publication that at the South West Acute Hospital they will provide 10
sessions per week with a combination of GA (general admission) day case and inpatient procedures as required.      

Celtic Nations – NHS Appointments/Resignations/
Retirements
NHS Shetland – Antony Visocchi, a dentist from Aberdeenshire, has been appointed as the new dental director and replaces Brian Chittick who has taken the position of director of community health and social care and chief
officer of the Integrated Joint Board, on an interim basis.
Pharmaceutical Society of Northern Ireland has announced that the Health Minister, Mr Robin Swann MLA, has
appointed Mrs Laura Hughes as the organisation’s new Registrar. Laura, who will take up her post on 31 August
2020.

Celtic Health Technology and Information Update
NHS Wales have launched three new self-management Apps for healthcare professionals and patients who suffer
from Asthma and COPD. Developed and updated by experts in Asthma and COPD, the Apps will provide long-term
support for patients to help manage their condition and help patients stay well, including excellent quality and
appropriate supplementary advice, education and support. The three Apps are:
1. AsthamaHub – the NHS Wales self-management App for adults with Asthma.
2. AsthmaHub for parents – the NHS Wales management App for parents of children with Asthma.
3. COPDHub – the NHS Wales self-management App for people with COPD.
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NHS Lanarkshire – University Hospital Monklands has become one of the first in Scotland to trial a digital system
which helps quickly identify patients whose health is deteriorating. The Patientrack system allows medics to record
vital signs on bedside iPads rather than paper charts – with software then using the information to issue alerts if
there is cause for concern. Monklands took part in the trial because its planned new £400m replacement – the
location of which is still to be decided – is set to become Scotland’s first ‘digital hospital’.
Cwm Taf Morgannwg University Health Board has launched its Welsh and English-speaking virtual assistant
called CERi, developed using IBM’s Watson Assistant. The virtual assistant is used to support patients, healthcare
workers and the general public by answering questions and to provide information on the prevention and management of COVID-19. The virtual agent is accessed via the Health Board’s website https://cwmtafmorgannwg.wales/
ask-ceri/.

Why does this all matter?
• It is clear the NHS is reawakening from COVID-19 and technology looks like it will be here to stay.
• Finance moving forward will be a real issue given the finances used for COVID-19 and the decline
in the UK economy.
• Staff Vacancies and staff welfare are all key issues over the coming years.
• So, does your product or device help in reducing staff workload, help prevent ill health and future
demands on the services? These are key to get across in a more digitally enabled way now.
• Is your medicine supported by an app now?
• Is your app supporting a medicine or therapy area?
Happy selling colleagues – and please take care
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