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Welcome to this month’s news and updates
from the NHS
Remember the NHS is a system that also is affected by
other systems.

Key Points so far in 2020
• COVID-19 passports for NHS staff.
• £300 million to upgrade 117 A&E sites – URCE questions would this be better spent else
where?
• Gov.uk has continued to keep control over CCGS and Trusts through extension of the ‘Exercise of
Commissioning Functions’ and continued the data sharing agreements between GPs and Hospitals.
• CCG merger details are coming out with the mandate to move to one CCG per ICS.
• Financial overspend reporting is growing in many organisations.
• NHSE has issued a formal £10bn tender for elective activity over four years to clear waiting
lists.
• Block contracts will remain in place until March 2021 but with financial incentives and disincentives.
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COVID-19 News
Guidance – management of post-acute COVID-19 in

tion. The passports will help redeploy staff quickly to

primary care guidance has been published in the BMJ.

where they are needed most and would allow workers
to move ‘seamlessly between sites’ and help ‘plug gaps

COVID-19 general practice support fund – the Gov-

in staffing’.

ernment described the intention to create a COVID-19
general practice support fund to assist with the legitimate Directions given to the National Health Service
additional costs of the response borne by GP practic-

Commissioning Board by the Secretary of State for

es. Guidance has been published setting out how practic-

Health and Social Care – The Exercise of Commis-

es can claim for:

sioning Functions by the NHS Commissioning Board

• specific and net additional costs incurred for
bank holiday opening
• additional net costs incurred in delivering addi
tional services to care homes

(Coronavirus) (No 2) Directions 2020. These directions
replace those published on 20 April and set out the
exercise of functions for NHSE to support the provision of services by the NHS to address the coronavirus

• COVID-19 related absence cover

(COVID-19) emergency. The new directions last until

• additional capacity where supported by the

31st March 2021 and include:

commissioner
• costs incurred as a result of purchasing other
consumables required as a result of COVID-19.

• functions under section 3/3A of the Act
(duties of clinical commissioning groups as to
commissioning certain health services)
• functions of NHS trusts under paragraph

COVID-19 passports – it is reported that NHS staff will

14/25/47 of Schedule 4 to the Act (general

be will be given ‘COVID-19 passports’ to help hospitals

powers of NHS trusts, staff).

redeploy workers during a potential second wave of infec-

UK government is giving a £2m grant to the ZOE COV-

launched last week for a new trial run.

ID-19 Symptom Study app to support its data collection.
Launched in March 2020, the ZOE app is used by partici-

UK.Gov has extended four national data sharing or-

pants who regularly report on their health and symptoms

ders which allow GPs and NHS organisations to share

and whether they have tested positive for the virus or not. confidential patient information, as part of the ongoAnonymised data from the app is analysed in collabora-

ing response to the COVID-19 pandemic. Under the

tion with King’s College London researchers to help track

arrangement GPs, NHS providers, NHS Digital, NHS

infections across the UK, as well as identify who is most

England/Improvement, local authorities and the UK

at risk and where high-risk areas are. Granular informa-

Biobank can share information about patients’ treat-

tion about symptoms across the country and identified

ment and medical history – if doing so would help their

local outbreaks will be provided regularly to government

response to COVID-19. The data sharing instructions

to support decision making. The government will not

have now been extended until 31 March 2021.

have access to the base data gathered by the app, and
it is separate to the NHS Test and Trace app which was

NHS Digital – this data shows the latest information
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relating to the triage of coronavirus symptoms triaged through NHS Pathways by callers to NHS 111 and 999, and
through NHS 111 online. It reports the triages and completed online assessments which have received a potential
coronavirus (COVID-19) final disposition, from 18 March 2020. This is a count of number of assessments, not the
number of people.

Other NHS Related News
The AHSNs are running events on how they can support companies with products or services that could be used in
the NHS. Details can be found here for the 8th and 23rd September events.
NHSE – The NHS National Tariff is ‘sort of‘ resuming from the 1st September as system funding levels will now be
affected by the value of elective, outpatient procedures and outpatient attendances occurring – but all under Block
contract arrangements with penalties for underdelivering and rewards for over delivering.
NHS England has launched the New to Partnership Payment Scheme for General Practice. The scheme is aimed at
supporting registered health care professionals to become practice partners through the creation of a learning fund
to develop skills coupled with a financial payment. It is important to note that the scheme is only open to clinical
partners (general practitioner, nurse – including ANP, pharmacist, pharmacy technician, physiotherapist, paramedic, midwife, dietitian, podiatrist, occupational therapist, mental health practitioner) who are new to partnership
and have not previously been a partner in England.
University Hospitals of Leicester NHS Trust – researchers in the SWIFFT trial, published in the Lancet, has
demonstrated plaster casts to be just as effective at healing a common wrist fracture in young, active people as
surgery, potentially reducing the number of young people requiring surgical procedures in the future.
Government funding package worth up to £172m has been outlined to help double the number of nursing apprentices in England, as the health service works towards its goal of delivering 50,000 more nurses by the end of
the current Parliament.
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The Government has announced funding of £300m to upgrade 117 hospital A&E units ready for winter. The
biggest allocations went to University Hospital Southampton Foundation Trust (£9m); University Hospitals Birmingham FT (£7m); Barts Health Trust (6.4m) and Epsom and St Helier University Hospitals Trust (£6.1m).
Real world UK data shows that lung cancer screening (LCS) may be less harmful and more cost-effective than has
been seen in previous larger studies, according to a study published in Thorax.
NHS Croydon Health Services NHS Trust – the funding for a new £5 million children’s unit has been approved
and building will commence in September with the aim of opening in 2022. As well as a critical care unit, surgical
ward and short stay unit, it will include a children’s cancer unit. This is being supported by Chartwell Cancer Trust
which has joined forces with the NHS to raise £750,000 towards the new facility – the fundraising effort is called
the Lily Pad Appeal.

A two-year GP fellowship scheme promised in the

planning to become one single NHS Clinical Commis-

2020/21 GP contract deal will offer support worth

sioning Group (CCG) in line with NHS England’s Long

£10,200 per year to all newly qualified GPs – alongside a

Term Plan From 1 April 2021 and they are asking

further £10,100-a-year package for GP mentors.

people living in Bedfordshire, Luton and Milton Keynes
about this proposed merger. They will become NHS

Lancashire Teaching Hospitals NHS Foundation

Bedfordshire, Luton and Milton Keynes Clinical Com-

Trust – a decision on the reopening of Chorley and South

missioning Group.

Ribble A&E will be made towards the end of September it
was reported at the August board. A recruitment drive is

The Princess Alexandra Hospital NHS Trust (using

currently underway for the extra staff who will be needed

the funding of £400k given by NHSE for improve-

to operate the unit while keeping it COVID-19-secure.

ments) is to build a Frailty Short Stay Unit, an expan-

A £970,000 overhaul of the layout of the department

sion of the current Frailty Assessment Unit. The Frailty

will also be carried out to create ‘red and green zones’ for

Assessment Unit provides care for frail patients, gen-

COVID-19 and non- COVID-19 patients.

erally those aged 75 years of age and above. The unit
is for short-stay patients, and helps avoid unnecessary

Walsall Healthcare NHS Trust – is starting enabling

admissions to hospital.

works on Walsall Manor Hospital’s new £36m emergency
department and acute medical unit. Walsall Council’s

Mid Cheshire Hospitals NHS Foundation Trust –

planning committee approved plans for the remodelling of the chief executive of the trust that runs the Victoria
A&E last month. The site will be prepared ahead of main

Infirmary (James Sumner) is promising to restore the

construction getting under way early next year. Inter-

minor injuries unit to its pre-pandemic opening hours in

serve Construction has been appointed to build the new

an open letter to Northwich residents published in their

development, which will incorporate a new emergency

local Northwich Guardian paper. The letter says the

department, leading to an urgent treatment centre and a

decision taken to cut the unit’s opening hours was ‘not

paediatric assessment unit.

taken lightly’, but current staff levels mean a full service
cannot currently take place at the unit.

Bedfordshire, Luton and Milton Keynes CCGs are
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Mid and South Essex NHS Foundation Trust – young people with cancer from mid and south Essex can now
access specialist care and support from a new Teenage Cancer Trust nurse, Grace Kent, following funding from Morgan Stanley to Teenage Cancer Trust (which is the only UK charity dedicated to providing specialised nursing care
and support for young people with cancer). This is part of a two-year charity partnership which will see employees
raise over £1m for Teenage Cancer Trust.
National Patient Safety Alert for Adrenal Insufficiency – a joint National Patient Safety Alert has been issued
by NHS Improvement and NHS England national patient safety team, Royal College of General Practitioners, Royal
College of Physicians and Society for Endocrinology, regarding the introduction of a new Steroid Emergency Card to
support the early recognition and treatment of adrenal crisis in adults. It highlights impact of omission of steroids
for patients with primary/secondary adrenal insufficiency or those on exogenous steroids.

Royal Berkshire NHS Foundation Trust are opening ear, nose and throat (ENT), plastic surgery and audiology clinics at Townlands Memorial Hospital in Henley. The services are being delivered on the top floor of the
£10m hospital, which has been vacant since it opened in 2016.
NHS patients waiting for operations – at end of June just 52% of patients were seen within 18-week ‘referral to
treatment’ window compared to the  92% target and 50,536 patients are waiting more than a year.
NHSE Waiting List Tender – formally launches the single largest outsourcing of clinical services in the history of
the NHS worth £10bn over 4 years. A contract notice posted on the Tenders Electronic Daily (TED) notice with a
£10bn price that was an ‘estimated value based on a potential upper value over a four-year period, actual value will
depend on actual demand’ for work in privately owned facilities to ‘support the reduction of waiting lists forecast to
increase as a result of COVID-19 interrupting and reducing available NHS capacity’. The procurement exercise will
be launched in September and awarded in November, possibly in a ‘lots’ system. But where is the scrutiny of this
deal? What price will be paid? How much profit will be made?
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Guy’s & St Thomas’ Foundation Trust have issued a £80m procurement notice ‘the purpose of the awards is to
assist efforts to reduce NHS waiting list pressures that have increased as a result of Covid-19’. The four-month
contracts, commencing in September will cover inpatient and outpatient services, including pathology and imaging, elective care and cancer treatment. The scope of the procurement is also intended to permit NHS England to
commission specialised services.
NHS West Hampshire Clinical Commissioning Group – Adelaide Medical Centre is to continue providing GP
services to patients in Andover after plans to allow new GP Partners to join the surgery were approved. The new GP
Partners will join Adelaide Medical Centre prior to October 31 to enable the continued provision of NHS services to
all registered patients.
Airedale NHS Foundation Trust – has staged its first one-stop clinic for children with cerebral palsy. Six children
were seen by a team of professionals, including a consultant paediatrician, physiotherapist, occupational therapist,
orthotist, nurse and radiographers. Normally, multiple appointments would have to be made.
NHSE – up to 10,000 chemotherapy home deliveries were made over three months at the peak of the outbreak,
avoiding the need for patients to venture out and risk infection when their immune system was low.
Mersey Care NHS Foundation Trust – have awarded Mitie Care & Custody a new contract with  Merseyside Police, NHS England and NHS Improvement to provide an integrated Liaison, Diversion and Healthcare service in Merseyside. The new contract will see Mitie working with Mersey Care NHS Foundation Trust, under the Collaborative
Care partnership, to deliver Medical, Liaison and Diversion Services to all Youth, Magistrates, Crown and Complex
Case Courts and 109 cells in police stations across the region. The contract is for five years and includes the option
to extend for another two years. The new contract will combine Merseyside Police’s Custody Healthcare provision
with NHS England and NHS Improvement’s Liaison and Diversion service for the first time, making Merseyside just
the fourth Police Force in England to do so. This will not only simplify and streamline processes but also ensure that
any vulnerable individuals in custody are more quickly identified, receiving tailored and continuous support as well
as prompt access to any health or social care services, as required.
Gov.uk – creates a new National Institute for Health Protection – following the leak in the Sunday telegraph
about Public Health England’s demise, the Government announced at a press conference where there were no press
present, the establishment of a brand-new organisation whose primary focus is public health protection and infectious disease capability (sounds rather familiar to the remit of Public Health England!). It will bring together Public
Health England (PHE) and NHS Test and Trace, as well as the analytical capability of the Joint Biosecurity Centre
(JBC) under a single leadership team. Baroness Dido Harding will be the Interim Executive Chair of the National
Institute for Health Protection and the interim CEO will be Michael Brodie, who is currently CEO of NHS Shared
Business Services. Duncan Selbie’s (ex-CEO of PHE) blog is worth a read – true leadership. The expert opinion suggests that reorganisation of public health is evidence-free. Doesn’t augur well for social care reform!
MHRA – the number of applications pending, refused and granted for the early access to medicines scheme
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(EAMS) latest updated report.
MHRA has introduced pack size restrictions, revised recommended ages for use, and new safety warnings for overthe-counter stimulant laxatives (orally and rectally administered). Following a national safety review, including advice from expert advisory groups and an Expert Working Group, the Commission on Human Medicines (CHM) has
recommended the MHRA introduce a package of measures to support the safe use of over-the-counter stimulant
laxatives in the UK.

Basildon and Thurrock University Hospitals NHS Foundation Trust – the CGC have rated the maternity unit as
inadequate after a ‘lack of learning’ from a mother’s death led to the ‘same failings’ in new serious cases.
Royal Bournemouth and Christchurch Hospitals NHS Foundation Trust – Dorset Local Enterprise Partnership
(LEP) is investing over £2.28m of government Local Growth Deal funding towards the creation of a new Histopathology Diagnostic Hub for the Trust. The investment is one of the actions being taken by Dorset LEP to support
COVID-19 recovery in the region by accelerating healthcare resilience at this testing time and is expected to secure
over 120 jobs in the healthcare sector.
Solent NHS Trust – plans are underway for a new £19.5m ‘state of the art’ rehabilitation unit in Southampton.
The 50-bed unit at the Western Community Hospital off Tebourba Way, will provide purpose-built accommodation
to help patients get back to health as quickly as possible.
NICE have issued guidance on perioperative care in adults.
NICE has published a decision aid to help people with Lynch syndrome decide whether they should take aspirin
to reduce their chance of getting bowel cancer. The tool includes text and diagrams to help health professionals
explain the likely benefits, side effects and other important aspects of treatment, so that the person can make an
informed choice. An accompanying user guide has also been published, which gives guidance for healthcare professionals on how to use the decision aid and explains in detail the evidence used to produce it. The decision aid
supports the implementation of the recommendation in the updated colorectal cancer guideline.
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NICE has recommended a new combination therapy for adults with an aggressive type of non-Hodgkin lymphoma
on the NHS in England.

Airedale NHS Foundation Trust along with Keigh-

started. It includes top tips and links to a wide range of

ley College, Bradford Council and the district clinical

other resources, including videos and e-learning.

commissioning group, plus representatives from the
care and voluntary sectors have established a Health

Public Health England has issued a National frame-

and Social Care Economic Partnership to develop new

work for e-sexual and reproductive healthcare. Provid-

ways of recruiting, retaining and developing employees.

ers listed in the framework deliver services to a pre-

So far Community engagement officers have supported

agreed specification, pre-agreed terms and conditions,

more than 860 people as they take first steps towards

and to a published price list.

employment. Over 50 are now working in health and
social care, 140-plus are undergoing skills and voca-

NHSE – following the changes to the general medical

tional training and a further 50-plus are in volunteering

services (GMS) contract for 2020/21, this document

roles.

sets out the approach to the funding changes that
NHS England will apply to personal medical services

Public Health England provide free on line courses

(PMS) and alternative provider medical services (APMS)

through E Learning for Health – the ‘All Our Health

contracts.

framework’ is a call to action to all health and care
professionals to embed prevention within their day to

NHS trusts in Yorkshire and the Midlands have

day practice. Through educational materials, tools and

through the North of England Commercial Procure-

resources, All Our Health helps professionals make an

ment Collaboration put out a framework (£1.4bn over

even greater impact in preventing illness, protecting

4 years) which covers several categories, including the

health and promoting wellbeing.

supply of intermediate care beds, mental health discharge services, walk-in centres and clinical assessment

NHSE – Evidence based interventions programme

and triage services all aimed at helping discharge and

have published a further 31 procedures deemed not to

community services due to COVID-19 and recovery of

be evidence based and which CCGs should not com-

the NHS.

mission.
Gov.uk – a new round of the Health and Wellbeing
West Yorkshire and Harrogate Health and Care

Fund (£3.3m) has been launched with the theme of

Partnership has produced a new resource pack de-

‘starting well’ to improve outcomes for mothers and ba-

signed for patients, their carers and families, and pro-

bies in deprived areas or from BAME backgrounds from

fessionals – to help them to have conversations about

preconception to up to 2-and-a-half years of age.

their future wishes and to record these in the form of

This will pay for 3-year projects run by voluntary and

an advance care plan. It will help people to have what

community social enterprises (VCSEs) to help level up

can be quite difficult conversations in a supportive and

deprived communities and give children the best possi-

compassionate way. The guide includes easy-to-navi-

ble start in life.

gate sections on why advance care planning is important and when and how these conversations should be

Durham Mental Health Services (DMHS) is joining
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forces with Lakeridge Health to create a more connected, integrated community mental health and addictions
system.

Isle of Wight NHS Trust – the Gastroenterology Team has been awarded the JAG accreditation for their Endoscopy Service as well as receiving high praise from the Joint Advisory Group (JAG) following an assessment on 22 July
2020. JAG is an accreditation scheme that focuses on standards and identifies areas for development.
NHSE have issued updated Hospital discharge service: policy and operating model. All health and care systems will
be expected to name a new discharge executive and co-ordinator who will ‘provide strategic oversight…. to ensure
there are no delays to discharge’. The NHS will be able to access £588m funds for social care: from 1 September,
funds will be available to help cover adult social care provisions or the immediate costs of care in a patient’s home
for those requiring additional follow-on care after being discharged from hospital – including older people and those
with disabilities.

NHS Appointments/Resignations/Retirements/
Recruitments
Lancashire and Cumbria Foundation NHS Trust have appointed Gary Sutton as their Head of Quality and Improvement.
Royal Free London NHS Foundation Trust have appointed Julie Hamilton as their Group Chief Nurse. Julie replaces Deborah Sanders who was appointed chief executive of Barnet Hospital in March 2020. Julie will begin her
new role on 10 August 2020.
Airedale NHS Hospital Trust has appointed David Crampsey as their new medical director. He joined Airedale
NHS Foundation Trust as deputy medical director and divisional director for surgery and diagnostics in February,
2018. And prior to that, Mr Crampsey had spent five years as lead clinician for the Ear Nose and Throat (ENT) department within NHS Greater Glasgow and Clyde.
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North West Anglia NHS Foundation Trust, which

has appointed Dr Habib Naqvi MBE as director. Dr Naqvi

runs Peterborough City, Hinchingbrooke and Stam-

has a background in equality and diversity policy, public

ford Hospitals, has appointed Dr Mark Sanderson to

health, and health psychology. He is currently interim

join the Board of Directors as a Non-Executive Direc-

director for the NHS Workforce Race Equality Standard

tor. He was Medical Director for NHS Cambridgeshire

within NHS England, and is an ambassador for The Mary

and Peterborough Clinical Commissioning Group until

Seacole Trust.

January 2020, and prior to that was Deputy Regional Medical Director for NHS England (Midlands and

The Pharmacist Defence Association (PDA) have ap-

East).

pointed Kate Kensington as their new Head of Education.
Kate will lead the PDA’s strategy on professional devel-

Cheshire and Merseyside Health and Care Part-

opment for members and the education programmes for

nership have appointed Keith Griffiths, Director of

student, pre-reg and newly qualified members. In addition,

Finance at University Hospitals of Morecambe Bay

Kate will further develop the training and support for PDA

NHS Foundation Trust as Director of Finance and

Reps and the active committee members, helping them to

Resources. He will start in October 2020.

build union strength and capacity.

Chesterfield Royal Hospital NHS Foundation Trust

Greater Manchester Mental Health NHS Foundation

have appointed Joanne Hadley as Head of Nursing

Trust have appointed Suzanne Robinson as Executive

and Midwifery.

Director of Finance & IM&T.

Directors of Public Health – England – here you

Northern Care Alliance and University of Salford have

can find the most up to date list as these are statu-

appointed Professor Heather Iles-Smith as Northern Care

tory posts in Local Authorities who commission some

Alliance and the University of Salford’s inaugural Chair of

health services (drugs and alcohol, children’s screen-

Nursing.

ing, vaccinations etc).
Cheshire and Merseyside Health and Care PartnerThe Department of Health and Social Care is

ship – Paul Charnley has joined as their digital lead. Paul

seeking a new national data guardian to oversee the

was formerly the CIO at Wirral University Teaching

collection and use of patient data. The data guardian

hospital NHS Foundation Trust and he left the trust in July

is expected to act as an independent champion for

2020.

patients and the public, ensuring people’s information
is kept securely and shared appropriately. The suc-

Great Ormond Street Hospital for Children NHS Foun-

cessful applicant, chosen by a panel including NHSX

dation Trust – have appointed Kathy Murphy as deputy

chief Matthew Gould and deputy director of data an

head of design and delivery for the EPR. She took on her

information governance policy, Simon Madden, will

new role in July 2020 and had previously been the change

replace Dame Fiona Caldicott who was appointed

manager.

the first national data guardian (NDG) in 2014.
Norfolk and Suffolk NHS Foundation Trust has apNHS Race and Health Observatory, (hosted by the

pointed Daryl Chapman as its chief finance officer.

NHS Confederation and supported by NHS England)

Chapman had been serving as the chief finance officer
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on an interim basis since October 2017. Prior to that, he held finance director roles with a variety of private sector
companies, and most recently spent 16 months working as finance lead for the Norfolk and Waveney Sustainability
and Transformation Partnership.
National Institute for Health Protection – have appointed Baroness Dido Harding as Interim Executive Chair and
Michael Brodie as Interim Chief Executive Officer.
National Institute for Health and Care Excellence (NICE) have appointed Jennifer Howells as NICE’s new
Director of Finance, Strategy and Transformation. Most recently, she was a Regional Director for NHS England
Improvement. NICE have also appointed Dr Felix Greaves as Director of Science, Evidence and Analytics. Currently
Dr Greaves serves as Deputy Director of Science and Strategic Information and as the Head of Science and Engineering at Public Health England.
Leeds Academic Health Partnership have appointed Dr Liz Mear as managing director. Liz is currently Chief
Executive of the Innovation Agency, the Academic Health Science Network for the North West Coast. She is also an
External Director of the Northern Health Science Alliance and of Liverpool Local Enterprise Partnership, as well as a
Non-Executive Director for Health Education England. LAHP founding partners include three Leeds universities, the
city’s three NHS trusts, NHS Leeds Clinical Commissioning Group and the City Council.
Royal United Hospitals Bath NHS Foundation Trust have appointed Cara Charles Barks who has left Salisbury
NHS Foundation Trust and replaces the current CEO, James Scott who has retired.
Salisbury NHS Foundation Trust has appointed Stacey Hunter as CEO. Stacey joins from Bradford and Airedale
Foundation Trusts where she held the position of Executive Director of Acute Provider Collaboration. She was also
seconded to Yorkshire & Humber Nightingale Hospital as Chief Operating Officer in response to the coronavirus
crisis.
University Hospitals of Morecambe Bay NHS Foundation Trust have appointed Ray Olive as the Trust’s new Assistant Director of People and Organisational Development. He has served in the British Army for 24 years and
will also support the work of the Trust’s Armed  Forces Network.
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East Sussex Healthcare NHS trust have appointed Tara Argent as their new Chief Operating Officer, taking over
from Joe Chadwick-Bell who will become Chief Executive of the Trust at the end of September.
MHRA have appointed Stephen Lightfoot as Chair of the Regulatory Agency from 1 September 2020. He succeeds
Prof Sir Michael Rawlins GBE, Kt who has been the Chair of the Agency Board since December 2014.

Health Technology and Information Update
MHRA – developers of health apps such as clinical calculators and symptom checkers will face stricter regulatory
oversight as the MHRA expands the range of apps falling under the medical devices’ regulations. Introduced in June,
the new MHRA Apps Guidance is likely to force developers to re-assess regulatory status and classification of their
products under the medical devices regulations, as the line between medicine and wellness becomes increasingly
difficult to tread.
Cornwall Partnership NHS Foundation Trust has partnered with healthcare technology firm Tunstall Healthcare
to support young people with eating disorders during the COVID-19 crisis. The Trust introduce remote health monitoring for patients, using the myMobile™ app and ICP ‘triagemanager®’ software to enable clinicians to support
patients in their own homes.
Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust is now connected to the Health Information
Exchange (HIE). This means that HIE users across the region will be able to access a range of mental health data
to support patient care with their staff now able to access information on the HIE. The reports from the trust are
created ‘on request’ and include historical data for service users and can be found in the ‘community and mental
health’ widget of the HIE.

A consortium of NHS trusts has signed its second

Disease (TiM) system to patients with MND in Sheffield

deal this year with imaging technology provider Sectra.

in partnership between the University of Sheffield’s

Known as SWASH, the consortium includes Ports-

Institute for Translational Research (SITraN) and Ad-

mouth Hospitals NHS trust, Isle of Wight NHS trust,

vanced Digital Innovation (UK) Limited (ADI). It allows

Salisbury NHS FT, Southern Health NHS FT and Uni-

patients to securely connect with their healthcare

versity Hospital Southampton NHS FT. The aim of the

provider through a web browser, or mobile app, without

deal is to advance how hospitals share and access diag-

the need for a physical visit.

nostic imaging. The trusts will move from an existing
vendor neutral archive (VNA) to Sectra’s VNA to store

UK Government is setting up a dynamic purchasing

imaging for the region.

system to help the UKs public sector buy artificial in-

Sheffield Teaching Hospitals NHS Foundation Trust
– have rolled out the Telehealth in Motor Neurone

telligence services, with an estimated £200m over the
next 4 years. A dynamic purchasing system is the UK
Governments electronic system through which public
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sector organisations can obtain commonly available good and services, and crucially new suppliers can join at any
time. This system will give the public sector the opportunity to buy and extensive range of AI services from a ‘comprehensive’ number of suppliers.
Roll out of Electronic Prescription Service (EPS) – NHS England are accelerating deployment of EPS Phase
4 which allows EPS to be used for patients without a pharmacy nomination. All GP practices using EPS with TPP
SystmOne and EMIS Web will be live with Phase 4 by mid-September. Phase 4 significantly reduces the need to
hand sign prescriptions and deal with lost prescriptions. GP practices and pharmacies will also be able to track the
status of more prescriptions using the EPS Prescription Tracker.
North Tyneside Clinical Commissioning Group – have partnered with online GP provider Livi to provide 220,000
patients with access to digital appointments with clinicians. Patients are able to access the appointments through
the NHS without leaving their local practice. All 25 practices within the CCG area are now offering digital appointments through Livi’s app.
Worcestershire Health and Care NHS Trust, together with Action for Children, Barnardo’s and Redditch Borough
Council have launched a new texting service to put Worcestershire teens in touch with their school health nurses
to make sure they are still getting support after so long out of educational settings. Young people needing advice or
support in Worcestershire can access ChatHealth – a free, secure and confidential text messaging service available
to 11-19-year-olds in the county. It offers a way for young people to easily and anonymously contact their school
health nurses for advice on issues such as bullying, emotional health, relationship problems, alcohol and drugs.
NHSE have issued guidance that introduces an agreed definition of an appointment, and asks general practice to
start applying this now and systematically, as an important first step to improve data quality. During the COVID-19
emergency, practices have had to rapidly change their working patterns. This has highlighted that not all clinical
interactions with patients are recorded in the appointment book.
DigitalHealth London are supporting the Digital Pioneer Fellowship programme to support digital change in the
NHS in London. It aims to support innovators employed by the health service to design and lead transformation
projects.
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Dudley Group NHS Foundation Trust has accelerated the roll-out of an information sharing platform to support
its clinicians during the coronavirus outbreak. The trust is one of the first in the UK to adopt the Allscripts’ dbMotion platform and was planning a full-scale deployment this summer, following internal testing and a proof of
concept with local GPs. This has allowed adding medications information from the IT system used by local GPs and
data feeds from the trust’s pathology, imaging, and document management systems.
Frimley Health NHS Foundation Trust has awarded Epic with a multi-million-pound contract to provide an
electronic patient record (EPR) solution. According to the award notice, the £108m contract is to implement a ‘full
integrated’ EPR system.
Lancashire and South Cumbria Integrated Care System have worked in partnership to develop an interactive
map of mental health services for people living in the area. The Google Maps based system lists all the organisations
working locally and allows residents to search for their closest service or for specific types of support, to ensure they
get appropriate care.
NHS Business Shared Business Services has launched a new framework that could save the health service
£75m. The Digital Workplace Solutions Framework aims to help the NHS and public sector organisations procure
cost-effective IT solutions. Twenty-eight suppliers have been appointed to the framework to offer consumer-oriented technologies across a range of software and IT infrastructure. The £500m framework is set to run until August
2022, with an option to extend to 2024. NHS Shared Business Services (NHS SBS) estimates it could provide savings of 15% compared to buying direct from suppliers, a potential saving of £75m. It replaces the Link: IT Solutions
Framework.

South Central Ambulance Service NHS Foundation Trust (SCAS) is to launch a digital solution which allow the
public to stream video directly from their smartphones into the SCAS 999 Clinical Coordination Centres (CCC).
GoodSAM’s Instant On Scene, which has also been used by London Ambulance Service, will allow medics to see
what the patient sees in just a few seconds. SCAS’s 999 CCC staff can send a text or email message to a caller containing a link which, when clicked on, enables video to be streamed live from the caller’s smartphone directly into
the CCC.
NHS Digital – Answer Digital has won a contract to continue delivering the NHS Integrating Care Programme.
The NHS Integrating Care Programme is working to join up IT systems across health and social care by making systems work with each other. Answer Digital has worked on the Integrating Care Programme for more than two years,
helping project to provide a mechanism for organisations to share important records between healthcare providers
in the NHS. The NHS has partnered with Answer Digital for the next phase of development for the programme,
which will run until March 2021, with a 24-month extension option available.
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East of England Ambulance Service NHS Trust (EEAST) has been awarded £5m to drive digital transformation
projects to further improve the safety and quality of the care which staff are able to provide to patients. EEAST,
which provides NHS ambulance services in Bedfordshire, Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk,
is one of 24 trusts and the only ambulance service to be named as a pilot site for the new digital aspirant programme, run by NHSX. It will be used to help the Trust move towards its goal of becoming paperless by 2023/24 by
modernising technology and speeding up a range of digital projects already taking place.
Blackpool Teaching Hospitals NHS Foundation Trust has signed a £1.2m contact with CCube Solutions to transform the way patient records are stored. The trust has partnered with the company to adopt its Electronic Document & Records Management System which has proven successful at other trusts. The introduction of an EDRMS is
part of the trust’s phased Electronic Patient Record implementation strategy to upgrade and restructure the current
health record storage system.

Celtic Nations News

1. COVID-19
The Welsh Government has announced a £32m investment to speed up turnaround times for coronavirus test
results. The money will pay for extra staff and equipment for the Public Health Wales regional laboratories based at
the University Hospital Wales in Cardiff, Singleton Hospital in Swansea and Ysbyty Glan Clwyd in Rhyl so they can
operate 24 hours a day, seven days a week. It will also go towards the creation in of six ‘hot labs’ at acute hospitals
across Wales which will have rapid, under four hour testing equipment which will operate from 8am to 10pm every
day.

2. Celtic NHS News
SCOTLAND
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All community pharmacies in Scotland will be able to administer this year’s Flu vaccine following the introduction
of the Coronavirus Act 2020, which grants temporary powers to healthcare professionals to give vaccines during
the pandemic. Eligibility for a free flu jab has been extended this year to households of those who are shielding,
‘social care staff who deliver direct personal care’, those aged between 55-64 years and, ‘if vaccine supply allows’,
those aged between 50-54 years, according to the circular.

Stoma care – in February 2018, the Scottish Executive Nurse Director (SEND) group commissioned the National
Stoma Quality Improvement Group Short Life Working Group (NSQIG) to look into why the national bill for providing stoma care in the country had increased by 65% over the past five years to reach £31m, despite patient numbers only rising by 10% over that period. The final report has now been published (this was delayed due to COVID-19). The group made a list of recommendations that it hoped would ‘provide a clear pathway to an improved
and consistent Once for Scotland model’. It called for the development of national prescribing guidance for stoma
care products and the roll out of a national dataset to track patient outcomes. It hoped that Scotland could reduce
its stoma expenditure by up to 20% by ‘reducing wastage, improving self-management and patient outcomes’.
NHS Shetland – the Chief Executive has warned that the challenge on the health board’s finances this coming
year ‘cannot be underestimated’ – with COVID-19, Brexit and the winter all causing concern. A paper presented
to the board on the budget for 2020/21 showed there is a projected £2m funding gap, with £1m of this brought
forward from the previous year.
NHS SHETLAND is one of three health boards across Scotland which have been picked for a pilot scheme looking
at how carbon emissions will be reduced over the coming decades. The scheme will see the health develop a net
zero route map, which will provide an action plan for NHS Shetland to achieve the Scottish Government net zero
targets.
NHS Highland – local councillors have approved plans for a specialist multi-million pound centre offering care for
bone, muscle and eye conditions. A 24-bed elective care centre will offer knee, hip and cataract surgery alongside a
full range of ophthalmology outpatient services.
NHS Dumfries and Galloway – the health board has reported a £7.85m overspend just three months into the
financial year. The board already had an ‘in-year financial savings target of £26.6m’ before the virus crisis. They
stated in the board report ‘At the end of June 2020 the board is reporting an underlying £7.85m overspend which
includes the impact of the additional COVID-19 expenditure and also slippage on savings plans.’
Gov.Scotland – have announced a plan to remobilise and re-design cancer care. The recovery plan will be led by
clinical leaders and speciality advisers and will align with the NHS Remobilise, Recover and Re-design framework.
New positive measures used in response to COVID-19 will be maintained. They include more use of video technology, nationally consistent approaches to prioritisation, innovative triage techniques, and quicker decision making in
new treatment options.
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NHS Lothian – are working with Beat to deliver online peer support for young people across Scotland, following
funding from the Scottish Government. It provides one-to-one online peer support in the form of 1-3 emails per
week. Beat’s befrienders are volunteers who have recovered from their own eating disorder and are aged between
18–35 years old.
NHS Greater Glasgow and Clyde, working with a digital transformation firm and funding from the Scottish
Government, the West of Scotland Innovation Hub and Digital Health and Care Institute Scotland – have commissioned a service and a linked website which allows patients to more accurately predict and manage flare-ups of
their COPD condition. The new service is being offered to 2,000 patients across the Greater Glasgow and Clyde region. It allows secure messaging between patients, their doctor and the community response team, meaning routine
care is able to continue effectively.
Healthcare Improvement Scotland and the Care Inspectorate have set up a National Hub to investigate the different types of review being carried out into the deaths of children and young people across Scotland. Their report
identifies eight key actions to be addressed to make improvements.
The Scottish Government’s drug deaths taskforce is developing a proposal to launch a “drug checking service” in
substance misuse services in at least three Scottish towns and cities. It is understood that Home Office licences, required to run the services, would be forthcoming and that both Police Scotland and the Scottish Courts are supportive of the proposal. Funding is expected to be granted in coming weeks. Professor Catriona Matheson, chair of the
drug death task force, confirmed that the plans had been supported “in principle.”

WALES
Life Sciences Hub Wales has supported Hardshell, a specialist in the production of protective defensive equipment such as body armour and demining suits, to secure product certifications that will allow it to become the first
in the UK to produce medical-grade face masks for use by the NHS. Hardshell have invested £1.5m to develop a
medical-grade mask making facility in Wales, which is set to provide more than 40 new jobs.
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Welsh health Minister confirmed that there are no plans to scrap Public Health Wales despite the move to break
up England’s public health body in the middle of the coronavirus pandemic.
Public Health Wales – are providing a psycho-educational online ACT course. This free course is designed to help
you improve your mental health and wellbeing.

NORTHERN IRELAND
Clinical psychologists – Health Minister Robin Swann announced the commissioning of four additional training
places on the postgraduate Doctorate in Clinical Psychology programme. Psychologists play a key role in providing
mental health services and have provided essential support during the COVID-19 crisis. The expansion in training
places, delivered through Queen’s University Belfast, will increase the annual intake from 15 places last year to 19
places this year.

Celtic Nations - NHS Appointments/
Resignations/Retirements
NHS Lanarkshire have appointed Dr Lesley Scobbie to a new role as Scotland’s first allied health professions (AHP)
stroke clinical academic with the health board. Dr Scobbie, a Stroke Association Clinical Lecturer at GCU, will be
working with community rehabilitation teams across the University’s partner health board to help stroke survivors
in Lanarkshire.
Northern Ireland Executive Health and Social Care Board – Dr Theresa Donaldson, Catherine McCallum OBE
and Norman McKinley were appointed as Lay Members on the 1st August. Dr Nazia Latif and Dr Thomas Moore
were appointed as Lay Members from 1st September.
NHS Highland – have appointed a new CEO – Pam Dudek – who will be the health authority’s third boss in two
years. She takes up the role on October 5th and replaces current boss Paul Hawkins, who is due to retire.
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Betsi Cadwaladr University Health Board has appointed Jo Whitehead as the new chief executive from her current role as chief executive of Mackay Hospital and Health Service in Queensland, Australia.

Celtic Health Technology and Information
Update
NHS Tayside is implementing the Irritable Bowel Syndrome Pathway from the Scottish Government’s new Modernising Patient Pathways Programme. People are diagnosed within primary care and referred to NHS dietitians who
then register them onto the new Inhealthcare service. They are able to access trusted information at any time to
help them understand and manage their condition. It helps people to track their symptoms over time and identify
any changes. They can request extra support from dietitians via the app as and when needed.
The Scottish Government has launched a web-based tool to enable care homes to monitor trends and identify
risks around COVID-19. Named Turas Care Management, it has been developed with the Care Inspectorate, Scottish Care and NHS Education Scotland (NES), and will enable care home managers to record information including
infection rates, demand on services and staff testing. This should provide them with earlier warnings on trends and
issues, prompting earlier interventions, and a clearer national picture of conditions in the sector. It should also enable them to review their data over time and demonstrate the quality of services and performance on safety.
NHS Lanarkshire – Clinical studies with the nomela® test, a new tool to support primary care providers with
screening for skin lesions suspected of melanoma are due to be published by the British Association of Dermatologists Annual Meeting in September 2020. The nomela® test has been developed to assist the screening process,
when an iPad is used to take images of the suspect skin lesion, which are then analyzed against five algorithms to
provide an instant result, either ‘No evidence of melanoma’ or ‘Melanoma not excluded’.

URCE thoughts…
A&E additional winter/COVID-19 funding
Within A&E departments, problematic long waiting times and inpatient bed shortages are only going to worsen as
a result of social distancing and virus control measures. Rather than spending this latest injection of funding on
expanding A&Es exclusively, it should also be used to ensure patients are directed to the most appropriate NHS service in the first place. An important step towards achieving this is for Trusts to invest in expanding their Same Day
Emergency Care (SDEC) provision. This service allows patients to be immediately assessed, diagnosed, treated and
safely discharged home – all without being admitted to a hospital ward. Currently, the absence of communication
tools or quick access to specialists means GPs, paramedics and community nurses must send patients to hospital
A&E departments as a ‘last resort’ strategy. As a result, patients regularly end up waiting hours to find out that they
needn’t have attended at all, as their condition could have been more effectively managed within the SDEC system
or in the community care network. If a paramedic can instant-message a hospital consultant to confirm that their
patient does not require hospital admission, and can then liaise with community services to have the patient treated at home, A&E Departments will be the first to feel the significant benefits of this true success.  
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Technology
The potential of technology to transform how we deliver health and social care really is astonishing and should be
more widely considered if we are to commit to personalised and supported care as the impact of COVID-19 continues. Not only does technology benefit patients, but it can also bring carers together to form communities that share
best practice and advice through digital innovation. It can help professionals to ensure their patients are accessing
the right level of care and ensure quicker access to records and histories.
If we could bring assisted technology more readily into the homes of those requiring care support, it could allow
them to live independently in their homes for longer. Technology should complement – not replace – personal care.
It can help ease administrative tasks (such as ordering food shops) and help alleviate feelings of loneliness, where
people are able to use the internet to connect with friends and loved ones.
When a long-term health condition is diagnosed one of the key questions asked should be ‘are you computer literate?’ If the answer is ‘no’ then technical support should also be put in place as well as medical intervention.
Happy selling colleagues – and please take care
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