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Welcome to this week’s news and
updates from the NHS
Remember the NHS is a system that also
is affected by other systems.

Key Points so far in 2020
•

Medicines and Healthcare products Regulatory Agency (MHRA) have approved the first COVID-19 vaccine
- Pfizer-BioNTech’s COVID-19 vaccine for use.

•

Gov.uk announced a £12.2m funding boost to the COVID-19 Genomics UK Consortium, who will use the funding
to expand whole genome sequencing of the SARS-CoV-2 virus.

•

NHSE has published the COVID Oximetry @home standard operating procedure. This is one of the seven priority
goals for the additional £150m General Practice COVID Capacity Expansion Fund.

•

National Institute for Health Research study highlights ‘tensions’ over the purpose of primary care
networks – the research notes ‘early operational success’ of PCNs, however primary care staff have complained of
increased workload. A ‘large proportion’ of practices feel no real progress has been made during the first year.

•

NHS Clinical Commissioners Conference in November – Matt Hancock clearly signalled in his speech the
move to working as ‘systems’ going forward, and an NHS bill is in preparation for possible legislative changes.

•

DigitalHealth.London announced the latest 20 small and medium sized businesses (SMEs) selected for their
Accelerator programme.

•

Gov.scot – £1m fund has been announced to provide around 1,400 care homes in Scotland with digital devices to
connect those receiving care with their loved ones.

•

Health Education and Improvement Wales (HEIW) recruited around 200 new GP trainees this year, a seven
per cent increase from last year’s figure of 186.
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COVID-19 News
COVID-19 has hit the country unevenly with a disproportionate effect on the health and economy of the North. The
Northern Health Science Alliance had published a report which lays bare the devastating impact of the pandemic and
sets out recommendations to address the growing health inequalities.
NIHR and UK Research and Innovation (UKRI) have launched a £20m joint research call to fund ambitious and
comprehensive research into the longer term physical and mental effects of COVID-19 in non-hospitalised individuals.
The new funding is available for research which aims to understand and address the effects of so-called ‘Long-COVID’.
Projects are expected to start early in 2021 and may be funded for up to three years in the first instance.
National Institutes of Health – released promising Interim Results from Clinical Trial of NIH-Moderna COVID-19
Vaccine.
BMJ – interesting piece on COVID-19: politicisation, ‘corruption’ and suppression of science.
Gov.uk – announced £12.2m funding boost to the COVID-19 Genomics UK Consortium, who will use the funding to
expand whole genome sequencing of the SARS-CoV-2 virus.
NHSE has published the COVID Oximetry @home standard operating procedure. It is recommended that all clinical
commissioning groups (CCGs) should put in place a ‘COVID Oximetry @home’ model as rapidly as possible during
November 2020, further to guidance on the use of pulse oximetry first published in June 2020. This is one of the seven
priority goals for the additional £150m General Practice COVID Capacity Expansion Fund.
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NHSE – the NHS has launched a network of more than 40 ‘Long-COVID’ specialist clinics to help thousands of
patients suffering debilitating effects of the virus months after being infected. The clinics bring together doctors,
nurses, therapists and other NHS staff to do physical and psychological assessments of those experiencing enduring
symptoms.
University of Oxford, in collaboration with AstraZeneca plc, announced interim trial data from its Phase III trials
that show its candidate vaccine, ChAdOx1 nCoV-2019, is effective at preventing COVID-19 (SARS-CoV-2) and offers
a high level of protection.
NHSE has written to chief executives of all NHS trusts and foundation trust about the COVID-19 vaccination
deployment strategy and operational readiness. This is despite GPs and PCNs been written to earlier in the month
about them leading the deployment!
Medicines and Healthcare products Regulatory Agency (MHRA) have approved the first COVID-19
vaccine - Pfizer-BioNTech’s COVID-19 vaccine for use.
Joint Committee on Vaccination and Immunisation (JCVI) have prioritised the groups for COVID-19
vaccination.

Other NHS Related News
NHSE – there are so many quality improvement tools it can quickly become overwhelming. This is a good source if you
are looking for something specific for a stage in a project or type of task and wish to work with the NHS.
National Institute for Health Research study highlights ‘tensions’ over purpose of primary care
networks – research notes ‘early operational success’ of PCNs, however primary care staff have complained of
increased workload. A ‘large proportion’ of practices feel no real progress has been made during the first year.
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NIHR has published a national study of general practices in England which has revealed the frequency of incidents of
significant avoidable harm in primary care, and also important new details. For example, according to the research the
main causes are diagnostic error (more than 60%), medication incidents (more than 25%) and delayed referrals (nearly
11%). The study included 13 independent GPs undertaking a retrospective review of the case notes of more than
90,000 patients from 12 randomly selected general practices in three regions across England over a 12-month period.
MHRA are calling for information to support a review of isotretinoin, a treatment for severe acne. This review is being
undertaken with advice from the Commission on Human Medicines and the Isotretinoin Expert Working Group due to
concerns about the possible association between isotretinoin and suspected psychiatric and sexual disorders.
National Institute for Health Research (NIHR) is funding £1.48m for Bangor University to lead a project that will
assess an online training and support resource for family and friends supporting people living with dementia for use
in the UK. The ‘iSupport’ resource, developed by the World Health Organisation (WHO), is designed to help dementia
carers provide good care and take care of themselves.
Gov.uk have issued guidance on how to apply to have nutritional or dermatological products reviewed by the
Advisory Committee on Borderline Substances (ACBS).
The Strategy Unit (part of the Midlands and Lancashire Commissioning Support Unit) has produced a model to
help local services plan their response to:
• The estimated 11% more new referrals to mental health services, each year for the next three years.
• Associated costs amount to an extra £1bn a year. This is around 8% of annual NHS expenditure on
mental health services.
NHS Clinical Commissioners Conference in November – Matt Hancock clearly signalled in his speech the move
to working as ‘systems’ going forward and an NHS bill is in preparation for possible legislative changes.
National Institute for Health Research (NIHR) has launched five new national patient recruitment centres
(NPRCs) to enable more late phase commercial clinical research to be delivered within the NHS and make it easier for
people to take part in studies. The five National Patient Recruitment Centres, which are now operational and
recruiting participants to studies, are based within the following NHS trusts:
•

PRC: Blackpool – Blackpool Teaching Hospitals NHS Foundation Trust

•

PRC: Bradford – Bradford Teaching Hospitals NHS Foundation Trust

•

PRC: Exeter – Royal Devon and Exeter NHS Foundation Trust

•

PRC: Newcastle – The Newcastle upon Tyne Hospitals NHS Foundation Trust

•

PRC: Leicester – University Hospitals of Leicester NHS Trust.
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Department of Health and Social Care (DHSC) have commissioned Public Health England (PHE) to undertake
an evidence-based review of how NHS Health Checks can evolve in the next decade to maximise the future benefits
of the programme. NHS Health Checks underpin important NHS Long Term Plan commitments geared to preventing
150,000 heart attacks, strokes and cases of dementia, and are the major conduit for recruitment to the Diabetes
Prevention Programme. The review will provide a final report to the Secretary of State by 31 December 2020.
NHS Digital has published the National Diabetes Inpatient Audit (NaDIA) which measures the quality of diabetes
care provided to people with diabetes while they are admitted to hospital whatever the cause, and aims to support
quality improvement. NaDIA 2019 found good things but worryingly it found high levels of medication errors, insulin
errors, hospital-acquired diabetic ketoacidosis (DKA) and capillary blood glucose (CBG) levels not being recorded.
Much of this is covered in the recent GIRFT Diabetes report.
Get it Right First Time (GIRFT) have published the National Diabetes Report. One recommendation is to introduce
a best practice tariff for 19- 25-year-olds – (a best practice tariff is an annual amount per patient paid to trusts in
certain areas of care, provided they meet specified clinical and service standards. It’s designed to incentivise best
practice and reduce variation in quality). The BPT for paediatric care of type 1 diabetes patients has worked well to
improve services and outcomes for children. Introducing a new tariff for people between the ages of 19 and 25 could
be a route to improve the quality and availability of transition services for young adults and ensure they remain
engaged with their diabetes through a period of major change in their lives.
NHS Improvement published an evaluation summary and self-assessment report that will enable trust boards to
improve leadership arrangements for their allied health professions (AHPs). AHPs are the third largest workforce,
offering significant contribution to quality, productivity and system sustainability which will be very important as we
get through COVID-19.
The Centre for Ageing Better and The Physiological Society have published a new report that identifies the
important role of anticipatory care approaches for identifying patients at risk of deconditioning as a result of
COVID lockdowns, shielding and social distancing more generally. The report highlights the need to build older adults’
resilience to catching COVID, surviving it, and recovering from it, in particular the need to reinforce messages about
staying physically active.
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Birmingham Women’s and Children’s NHS Foundation Trust (BWC) launched its Big Build consultation which
is gathering feedback from key stakeholders around the development of two new blocks built, one on the Birmingham
Children’s Hospital site, and another to replace Birmingham Women’s Hospital.
Public Health England have published resources to support screening professionals in their initial training and
continuing professional development (CPD).

NHS Appointments/Resignations/Retirements
Gov.uk lists the current Directors of Public Health in England by region and local authority.
Diabetes UK have appointed 20 healthcare professionals from England, Wales and Northern Ireland to join their
Clinical Champions programme. The new cohort of Clinical Champions includes consultants, nurses, dietitians,
pharmacists, a podiatrist, psychologist, a GP and a clinical manager. They have been selected based on their skills,
clinical expertise and passion for transforming care for people with diabetes. They will be supported with two years of
leadership training and improvement coaching alongside their clinical work, to help them identify improvements and
drive vital change to diabetes services in their local areas.
NHS Leeds Clinical Commissioning Group (CCG) and Leeds City Council have appointed Leonardo Tantari as the
new Chief Digital Information Officer.

Health Technology and Information Update
Medicines and Healthcare Regulatory Authority (MHRA) has paid Genpact UK a tender of £1.5m to develop an
AI tool to sift through the high volume of reports of adverse reactions to COVID-19 vaccines.
Hull University Teaching Hospitals NHS Trust has deployed a cloud-based app from DXC Technology which
improves mobile access to health records. ‘Clinical Aide’ sits on top of the trust’s electronic patient record (EPR) and
allows clinical teams to view and use patient information from the medical record from anywhere via a tablet or other
mobile device.
DigitalHealth.London announced the latest 20 small and medium sized businesses (SMEs) selected for their
Accelerator programme. The 20 companies selected for the Accelerator 2020-2021 programme have digital solutions
or services that have the highest potential to meet London’s NHS and social care challenges. From patient
self-management tools and femtech, to digitizing NHS processes as well as artificial intelligence and cutting-edge
machine learning.
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Chelsea and Westminster Hospital NHS Foundation Trust has partnered with KidsX Accelerator to develop
health tech specifically targeted at the needs of paediatric patients and their families. LA-based KidsX Accelerator will
work with the CW Innovation programme, led by the trust and its charity CW+ in a bid to help fill the unmet need of
deploying digital health technologies in paediatric care. The pair will work with early-stage digital health companies to
codevelop and test innovative solutions for children.
NHS Digital have commissioned new national standards for social care to ensure that information is
recorded and shared in a clear and consistent way across health and social care in England. The new
standards cover:
•
‘about me’ – the personal details that a person would like to be recorded about themselves
•
health and care information shared in care homes
•
information shared by local authorities
•
referrals for community assessments for care and support after a hospital stay
•
the urgent information needed when a person is transferred to hospital from a care home.
Moorfields Eye Hospital NHS Foundation Trust opened a new tender to find a partner to develop its user-first
digital service. £457,000 is being made available over 2 years to re-structure and re-build Moorfield’s digital
landscape using a user-first, content-first approach. It plans to develop its digital offering, to ensure key content is
made available to patients prior to an appointment and to consolidate multiple websites into an integrated digital
service.
NHSE – new step-by-step guidance from the NHS and Local Government Association explains what a care home, GP
practice and pharmacy needs to do to set-up care staff with proxy access to a resident’s GP online account so they can
quickly, safely and securely order resident’s medications online. The guidance, linked to TPP and EMIS GP practice
systems, also covers the necessary security and governance requirements.
West Yorkshire Association of Acute Trusts (WYAAT) are implementing a transformative image-sharing
technology which will allow clinicians to view patient images and reports across the seven trusts (Airedale NHS
Foundation Trust, Bradford Teaching Hospitals NHS Foundation Trust, Calderdale and Huddersfield NHS Foundation
Trust, Harrogate and District NHS Foundation Trust, Leeds Teaching Hospitals NHS Trust, Mid Yorkshire Hospitals
NHS Trust and Northern Lincolnshire and Goole NHS Foundation Trust.) This will eventually provide instant access
for clinicians to view patient images and reports.
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NHS Digital have transferred approximately 12,000 sites belonging to 950 NHS, social care, private sector and local
authority organisations from the legacy N3 network to the new Health and Social Care Network (HSCN), giving them
great value, highly reliable connectivity with improved security capabilities. Estimated savings to the NHS of over
375m have been generated by this. Organisations can now pick from a marketplace of 21 different suppliers, who
compete to provide standardised network services.
Clinical Digital Resource Collaborative Precision digital resources are developed by clinicians in the North East
of England, working on existing clinical IT systems (SystmOne and EMIS) and are quality assured by North East
Commissioning Support. They have developed CDRC Precision Atrial Fibrillation suite of resources which contains
searches, templates and targeted alerts. These digital resources help to improve the rates of diagnosis and
management of patients with atrial fibrillation and further support clinicians with safe anticoagulant prescribing
and monitoring.
West Yorkshire and Harrogate Health and Care Partnership (ICS) has secured £18m in funding from NHSE/I to
implement a shared Laboratory Information Management System (LIMS) and a shared radiology reporting system.

Celtic Nations News

1. COVID-19
Department of Health – Northern Ireland – patients from hospitals into care homes during the first wave of the
coronavirus pandemic was not a ‘substantial cause’ of virus outbreaks, according to research by consultant
cardiologist Dr Niall Herity.

2. Celtic NHS News
SCOTLAND
NHS Highland – Highland Council’s health, social care and wellbeing (HSCW) committee (item 5) agreed to prioritise
the Caithness area in allocating funding for mental health support for young people. The Scottish Government has
provided the council with a grant of £534,000 to support young people’s mental health and wellbeing post-COVID,
and additionally provided £178,000 to plan and prepare for the development of community mental health and
wellbeing services for 5- to 24-year-olds, their families and carers.
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Gov.scot – £1m fund has been announced to provide around 1,400 care homes in Scotland with digital devices to
connect those receiving care with their loved ones. All care homes will be able to apply for up to two iPads to support
their residents, through combined Scottish Government funding from the Connecting Scotland programme which has
committed £500,000 to the initiative, on top of the £500,000 allocated in the Adult Social Care Winter Preparedness
plan.

WALES
Cardiff and Vale University Health Board has formally left Ysbyty Calon Y Ddraig, Dragon’s Heart Hospital. The
hospital will now complete its decommissioning plan to allow for the reinstatement of the Principality Stadium.
Betsi Cadwaladr University Health Board – surgery which uses a state-of-the-art Da Vinci robot to remove
tumours, will soon be available for urological cancer patients in North Wales. The robot makes it possible for surgeons
to perform minimally invasive surgery with greater precision and more control. The robot will be installed at Ysbyty
Gwynedd, and the service will provide care to patients across North Wales.
Health Education and Improvement Wales (HEIW) – recruited around 200 new GP trainees this year, a seven
per cent increase from last year’s figure of 186. North Wales will benefit from 29 new trainees who will join speciality
training schemes in Bangor, Dyffryn Clwyd and Wrexham.
The NHS spends £700m a year disposing of medical waste. The COVID pandemic is creating vast amounts of
additional waste, such as masks and other protective equipment. Sunlight could be used to convert hazardous
medical waste into clean hydrogen fuel, using a new technique being developed by a joint Wales/India team led by
Swansea University researchers. The project has just been awarded £47,000 of funding by the Welsh Government.

NORTHERN IRELAND
Department of Health – announced a £5m funding package for Domiciliary Care as well as confirming the
completion of a Rapid Learning Review which will help shape plans moving forward. The new funding can be used to
address costs such as the purchase of PPE, enhanced sick pay and additional staffing costs, such as further
recruitment and training.
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Celtic Nations – NHS Appointments/
Resignations/Retirements
Digital Health and Care Wales (DHCW) have appointed Mr Bob Hudson OBE as the Interim Chair for DHCW
effective from 6 November 2020 for 12 months. Mr Hudson will oversee the establishment of DHCW and the
recruitment and delivery of the new board and governance framework.
Diabetes UK have appointed 20 healthcare professionals from England, Wales and Northern Ireland to join
their Clinical Champions programme. The new cohort of Clinical Champions includes consultants, nurses, dietitians,
pharmacists, a podiatrist, psychologist, a GP and a clinical manager.
They have been selected based on their skills, clinical expertise and passion for transforming care for people with
diabetes. They will be supported with two years of leadership training and improvement coaching alongside their
clinical work, to help them identify improvements and drive vital change to diabetes services in their local areas.
Wales Air Ambulance have appointed Dr Sue Barnes as chief executive, replacing Angela Hughes who was the
charity’s first ever employee back in 2001.

URCE thoughts…
An exploding waiting list and an inability to restart elective services for a variety of reasons are a major risk. The key
element of a functioning elective care system is the relationship between primary and secondary care. Increasingly we
see higher than usual tension in the system around how elective patients are being managed.
The key question clinicians need to work together on, is clinical responsibility. When a GP refers to secondary care,
they are effectively handing clinical responsibility for the referring condition to secondary care. And when a
hospital discharges a patient, they are handing clinical responsibility back to primary care. The challenge COVID-19
has exposed is what happens when the patient isn’t being seen in secondary care? Who is responsible for the
management of that condition? Primary care would say secondary care. Secondary care would say that where they
cannot see the patient due to COVID-19 or the patient doesn’t want to be seen then responsibility should go back to
the GP. Meanwhile patients are at risk of slipping through the net.
And primary care needs to be in the game. At present most GPs have no idea what’s happening to their patients in
secondary care. You hear examples where 50% of calls to GP practices are from patients wondering why they haven’t
heard from the hospital. And the GPs don’t know what’s happening either. Primary care hasn’t closed - it’s busier than
ever. But a lot of what it is having to do is manage patients that aren’t being seen in secondary care, blindly.
Primary Care Networks need to advocate for their patients to get access to their information and more importantly,
the resources and time to manage them if secondary care can’t. It is not acceptable to let patients decline on waiting
lists with primary care unaware of what’s happening. Technology to do this quickly exists and isn’t being used. It’s even
possible to have algorithms flag particular risk groups to primary care. The harder question of resourcing it is an urgent
discussion to be had between clinicians and NHS leadership for the sake of their patients.
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