We have lots of NEW courses
Over 22 new courses just for you!

Over in the content creation team, we have been very busy completing the
courses you have asked for.
Below is a brief overview of each course and the relevant category it falls into of
all the courses that are going live in the next few weeks.
If you do NOT want any of these courses made live for your teams then please
come back to me by COP on Friday the 1st of May.

Let's take a look.....

Mindset and Psychology

Anxiety & Fear
What is anxiety? What happens when
a normal response escalates into fear
and a negative thought spiral?

Mindset and Psychology

Managing Your Stress
How we experience stress, factors that
make us more vulnerable to stress and
how we can learn to manage our
stress levels without reaching breaking
point.

Mindset and Psychology

Introduction to Mental Health
and Wellbeing
We all have mental health in the same
way we all have physical health,
mental illnesses are common but we
aren’t as comfortable talking about
them. Learning more about mental
health will equip you to look after your
own wellbeing and provide better
support to others.

Mindset and Psychology

Reframing
What key tools can we all apply to
boost our wellbeing? How do we
process difficult emotions? This course
helps you to recognise the boundaries
of your control.

Mindset and Psychology

Lockdown - A Time to Find You

Create a real sense of purpose
through this difficult period and in your
working life. Uncover those things that
make you happy and productive and
live them daily.

Mindset and Psychology

Overcoming Loneliness
This course will teach you how to reestablish human connection in a
disconnected world. Workplace
loneliness is a daily struggle for many
employees and with the onset of the
digital age we are feeling more
detached and isolated than ever
before. Within this course you will

understand the truth about loneliness,
how you are not alone in this
experience and how by taking some
simple easy steps you can reconnect
with yourself, your work and the people
around you.

Mindset and Psychology

Emotional Agility Module 3 Emotional Resilience SelfAssessment Quiz
A self-assessment quiz to test your
emotional resilience.

Mindset and Psychology

Emotional Agility SelfAssessment Pre-Read and Start
Point Reflection Worksheet
An emotional agility pre-read for you
to print off and work through, followed
by a worksheet to accompany the
pre-reading quiz for the Emotional
Agility Workshop. This worksheet will
help you consider your priority topics
for emotional resilience. This is
followed by a short quiz to find out how
emotionally resilient you are.

Access Fundamentals and Access Plans
and Time Management; Account
Management Market Access and Payer
Strategies

Key Account Management
This course is designed for Key
Account Managers and those with an
interest of developing Solid Key
Account Management plans.

In call Performance; MSL Development;
Presentation Skills; Train the Trainer;
Development; Communication Skills;
Sales Managers Tool Kit

Skills of a Great Presenter
Is the message you are delivering
being received and understood? In this
course you will learn how to deliver
impactful presentations and meetings
where everyone understands your
message and how to act on what they
have learned.

In Call Performance; Mindset and
Psychology

The Psychology of Objection
Handling
Objections should not be feared. In
fact, they should be welcomed. If you
understand the psychology that leads
to an objection you will have the
capability to turn the situation around
and close for the sale.

In call Performance

Can you Negotiate? Negotiation
for Life Science Sales
Negotiation is not selling! When both
your company and your customer
cannot have 100% of what they want,
when persuasion and politics have
failed, you will need to negotiate. This
course will test your negotiation skills
and outline 4 top tips for healthcare
negotiation from our negotiation
expert.

Pathway into Marketing

Introducing The Aspiring
Marketer
This course is designed for sales
representatives and sales managers
wanting to further their career with a
move into marketing. This e-Learning
module is an introduction to the full
course providing some helpful insights
and plenty of food for thought.

Mindset and Psychology; Development

Personal Fulfilment - Achieving
Life Goals
This course will teach you how to
create a Personal Development Plan
(PDP) and why it is important to have
one. Whatever aspirations you hold
inside and outside the workplace are

transformed into a workable plan of
action through drafting and
implementing a structured process,
that takes into account current
learning, transferable skills, further
training requirements and perceived
obstacles to overcome.

Sales Managers Tool Kit

Managers `Recruitment Refresh’
Module
This module is designed to support
existing sales managers who either
haven’t recruited for a while, or those
who want to improve the effectiveness
of their current recruitment by
reviewing or refreshing it.

Access Fundamentals and Access Plans
and Time Management; In call
performance; Market Access and Payer
Strategies

Multi-Channel Engagement Hints & Tips
This course will help you to recognise
the change in the Sales Person and
Health Care Professional relationship
and how to succeed in this new
environment. It will consider the role
and use of new digital channels and
how they can support remote sales
calls, with the benefit of reaching
more, new or difficult to reach
customers. Finally, this course will

utilise customer knowledge to tailor
communications to customers,
ensuring relevance and impactful
interactions.

Mindset and Psychology; Sales Managers
Tool Kit

Take The First Steps To Becoming
a Resilient Leader
We develop resilient leaders who are
more effective under pressure, change
attitudes to risk and create
opportunities for growth. Discover who
you are as a person and what you do
as a leader, revealing your resilient
leadership strengths and areas for
development.

Access Fundamentals and Access Plans
and Time Management

Time Management Essentials for
Sales
In sales you can easily end up with a
very large-to-do list and a small
amount of time to complete it. Luckily,
this 15 minute course covers 7 time
management hacks to help you stay
on the ball and meet your goals!

Access Fundamentals and Access Plans
and Time Management

Time Management Leader’s
Guide

Guide
A One-Sheet-WorkshopTM that helps
you organise your time and effort to
achieve what you want.

Sales Managers Tool Kit; Train the Trainer

Trusting Expert Intuition Leader’s
Guide
This course will teach you all about
your intuition. Intuition is defined as the
power of attaining direct knowledge
without evidential rational thought or
the drawing of conclusions from the
evidence available. If we accept this
definition, intuition is something that is
to all intents and purposes intangible
and invisible

Pathway into Marketing; Market Access
and Payer Strategies

An Introduction to the Marketers
View of Market Access
This is a high-level look at what
Marketing are looking at when
developing a Market Access Strategy
for a new product launch. During this
short module Jan Flynn will talk about
some of the key issues from a
marketer's viewpoint. It's a good
introduction to marketing and market

access strategies, if Marketing is a role
that you are interested in discovering
more about.
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