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September 2020 Newsletter
T his month we are delighted to bring you the very best of what Applied
Healthcare Academy & Lif e Science Access Academy has to offer.
In this month's newsletter you can expect an exclusive sneak peak at our
brand-new, hot off the press courses courtesy of our brilliant content creation
team. We will also update you with everything you need to know about
our monthly T hink T anks and how you can get involved.
We will always keep you up to date with the latest news. T his month we
are shining a spotlight on our new logo with the help of Ian Chamberlain.

Below is a brief overview of each of our new courses and the relevant
categories they fall into. T hese courses will be going live within the next few
weeks.
If you do NOT want any of these courses made live for your teams, then please
come back to me by COP on Friday the 30th of September.

New Applied Healthcare Academy courses to engage and inspire you this
month...

Virtual Engagement, Sales
Managers Tool Kit
Virtual Engagement and
Compliance with the 2019 ABPI
Code of Practice
T his course is for employees hosting
digital/virtual meetings – possibly
including hospitality. It provides clear and easy to retain guidance on how to
ensure full compliance with the British Pharmaceutical Industry (ABPI) Code of
Practice.

New Lif e Science Access Academy courses to engage and inspire you this
month...

Access Fundamentals and Plans,
Virtual Engagement, Think Tank
Gaining Virtual Access
Masterclass
A must-watch with practical tips and examples to use on gaining virtual
access.

In Call Performance, Interactive,
Communication and Presentation
Skills, Virtual Engagement, Think
Tank
Remote & Virtual Selling Mastery
An easy to follow audio masterclass in remote and virtual selling that breaks
down the process in detail.

Account Management, Market
Access and Business Skills,
Interactive, Sales Managers
Toolkit

Why Your Business Should Be
Interested in the Dispensing
Doctor Market
A short session on the specific details
of the Dispensing Doctor market, their
reimbursement and opportunities for
the pharmaceutical industry.

COVID-19, Virtual Engagement,
Think Tank
Everything You Always Wanted
to Know About Virtual
Engagement *(But Were Afraid to Ask)
Ian Chamberlain hosts a live webinar on the subject of virtual engagement in
collaboration with Kruse Consulting. T his webinar covers all things legal,
compliance and regulatory.

Mindset and Psychology, Train the
Trainer, Sales Managers Tool Kit
Art Based Learning To Solve
Business Problems
T his programme introduces you to
the idea of using art as a tool to
support your ability to think and
deliver solutions outside of normal
business operating procedures. It
explores physiology, learning styles, evidence and includes a practical exercise
to show how art offers the mind space to reassess problems, and allow
expression without words to process complex situations.

In Call Performance, Interactive,
Communication and Presentation
Skills, Virtual Engagement
Questioning Skills
Adding value during your
conversations with customers is vital
and never more so than now in an
ever changing, COVID-19 world. You might only have one chance to really
engage with your customers and show that you have a solution that fits their
needs. T his course will help you understand how questioning can help you - not
only to uncover customer issues but to grow their needs to a point where your
solution offers them the value that they need.

New f eatures of the site: We are thrilled to reveal some site-wide changes
that we really hope you're going to love!
Our search bar has now been moved to the top of the page when you
go to courses A - Z to help you search for courses using keywords.
We have a new f avourites f eature. Below each course you will now see
a heart shaped outline. If you are scrolling through courses and come
across one you would like to take at a later date, simply click on the heart
shape. It fills the heart and saves this course under your personal
favourites menu.
We now have a course start again button. T his allows you to go back to
the beginning should you be part way through and wish to restart the
course.
Events menu - every new T hink T ank will appear here, so please keep
checking this to see the next event. You can click here to register for the
next event too!

Get involved in our monthly T hink T anks
Our next T hink T ank will be hosted on the 2nd of October at 3pm
Book here:
https://www.subscribepage.com/actors

This months SPOTLIGHT is on our shiny new logo for Life Science
Access Academy.

Spotlight with Ian Chamberlain
Spotlight on our New Logo
We are now one year old. T he Life
Science Access Academy started as
an idea 12 months ago and went live with its first courses at the beginning of
January this year.
We are delighted to have had you on this journey with us and are incredibly
proud to now have thousands of subscribers from over 150 Life Science
companies from all around the world. T o celebrate this, we thought a fresh new
look for our logo was in order. We love it and hope you do too!
Our new owl logo represents the combined wisdom of our fabulous 50+
contributing authors. T heir work; hundreds of hours of the finest Life Science
specific learning, is there for you to enjoy, explore and benefit from 24 hours a
day.
T ake care,
Ian & the T eam.
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